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Executive Summary

Research Background

In order to gain more insight into the Jockey Club “Give Marriage a Chance” Project (“the
Project”) and evaluate it, the Hong Kong Catholic Marriage Advisory Council (HKCMAC)
commissioned the University of Hong Kong to conduct an Exploratory Study into the factors
leading to divorce ideation and the protective factors of preserving marriage of the service users
(“the Study”) in 2023.

Research Objectives

The Obijectives of the studies are:

To identify factors leading to divorce ideation;

To identify protective factors leading to decide on preserving marriage;

To explore the positive impacts of the Project on service users; and

To explore the implication of the findings on the recommendations for service provision
to couples struggling with divorce decisions.

0O O O O

Methodology

Mixed data collection methods were adopted in this Study. Qualitative views were collected
through in-depth interviews and focus group discussions, and quantitative information was
gathered by questionnaire survey.

In order to collect qualitative data, the service users and caseworkers of the services of the
Project were recruited to participate in in-depth interviews and a focus group discussion
respectively. In total, 21 service users and 7 caseworkers were interviewed during the period
of May 2023 and September 2023.

For quantitative methods, the Case Information Form, the Evaluation Form of Counseling
Services and the Evaluation Form of Activities are designed to study service users’
demographics, factors for divorce ideation and service users’ views on the services of the
Project. In total, 153 Case Information Forms, 163 Evaluation Form of Counseling Services,
and 596 Evaluation Form of Activities were collected during the period from August 2021 to
August 2023.
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Key Findings

Factors Leading to Divorce Ideation

The factors leading to divorce ideation are organised and categorised by using the Ecological
model. Four levels of factors are identified, namely (a) individual level, (b) couple level, (c)
family level and (d) societal level.

Individual level refers to an individual’s actions, beliefs and feelings. At the individual level,
it is found that unreasonable behaviours (i.e. controlling behaviours, aggressive behaviours,
gambling), extramarital and pre-marital affairs, emotional problems, unmet spousal
expectations, gender and family values from the family of origin, differences in values, and
difference in sexual orientation were the factors leading to divorce ideation.

Couple level refers to the interactions between two parties of a couple. At the couple level,
various factors could lead to divorce ideation of the service users, including communication
problems, weak pre-marriage bonding, inability to resolve conflicts, weak intimacy and sexual
dissatisfaction.

Family level refers to other family member’s involvement in a couple’s marriage. At the family
level, the change in family life cycle due to childbearing, different parenting styles and parent-
child triangulation conflicts, as well as in-law conflicts from the extended families were the
factors associated with divorce ideation.

Societal level refers to the influences of social situations or social values. At the societal level,
the traditional perception of gender roles and COVID-19 pandemic could adversely affect the
marital relationships of couples.

Besides, the quantitative findings of the Case Information Form displayed that the most
prevalent factors leading to divorce ideation among the service users were communication
problems (78.4%), followed by extramarital affairs (36.6%), temperamental incompatibility
(34.0%), differences in child-rearing and parenting (28.1%) and differences in values (27.5%).
Other factors included mental health problems (24.2%), verbal violence (20.9%), in-law
conflicts (17.6%), etc. Anlaysed by gender, female service users were more likely to consider
divorce due to communication problems and differences in values, when compared to male
service users. Besides, service users who had divorced family members were more likely to
think of divorce because of differences in child-rearing and parenting.

Although many of the factors identified in this study align with the results of a previous local
study conducted by the Centre for Suicide Research and Prevention at the University of Hong
Kong in 2014, several notable and significant findings were explored further. At the individual
level, sexual orientation first appears to be a factor leading to divorce ideation. At the family
level, the influences of family of origin are highlighted as it could deeply affect an individual’s
gender and family values. At the societal level, the impacts of COVID-19 are definitely a new
factor in this area of study but its influences were likely limited within a period of time during
the pandemic. It caused financial strain of some families and changed the working patterns,
which could also lead to the divorce ideation of some couples.
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Protective Factors Leading to Decide on Preserving Marriage

The protective factors leading to decide on preserving marriage are organised and categorised
based on the Ecological model which identifies three different levels of resources that need
attention to understand strong, happy, enduring marriages. These three levels are (a) individual
level, (b) couple level, and (c) family level.

At the individual level, proactive help-seeking behaviours can give the service users and
spouses a chance to face and deal with difficulties in marriage. Furthermore, the Project
provided the service users with new perspectives on managing their marriage, including
recognition of the importance of quality time and reflection on marital problems.

At the couple level, the protective factors leading to decide on preserving marriage include love
and commitment, constructive engagement, positive communication, and hopefulness about
marriage. From the quantitative data, it is also found that the service users who still had
emotional connections (love and commitment) with their spouses might be more likely to stay
in marriage or reconcile with spouses.

At the family level, family of origin and children’s well-being were the key factors to making
the decision on preserving marriage. Firstly, positive role models within the family of origin
have a significant impact on motivating service users to prioritise unity within their marriages
and families. Additionally, the presence of children and the responsibility of raising them often
act as a protective factor in preserving marriages.

The quantitative data collected by the Case Information Form shows the most common reason
for not making decision on divorce among the service users was child-related issues (e.g.
children are still too young) (54.2%), followed emotional factors (e.g. still having emotional
connection with spouse) (47.7%). Other reasons included values on marriage (28.1%), values
(e.g. beliefs, cultural, and family values) (18.3%), financial factors (e.g. no income) (16.3%),
etc.

Compared to the previous research, proactive help-seeking has emerged as a newly identified
protective factor for preserving marriages. This approach provides individuals experiencing
marital crises with increased opportunities to reflect upon and resolve their difficulties with the
assistance of external sources, such as friends, significant others, and professionals. By actively
seeking support and guidance, individuals can gain valuable insights and resources that aid
them in navigating challenges and finding effective solutions to preserve their marriage. This
recognition of the importance of seeking external help represents a significant advancement in
understanding and addressing marital issues.
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Positive Impacts of the Project

The services of the Project had positive impacts on the service users, their children and marital
relationships.

The positive impacts of the Project on the service users are categorised in terms of emotional
and personal development. For emotional support, the Project could help the service users by
facilitating emotional expression and ventilation, providing emotional support and guidance,
equipping them with knowledge and skills to manage and regulate emotions, raising awareness
of understanding their own emotions and needs, and facilitate the healing of emotional trauma.
In terms of personal development, the Project could equip the service users with useful
problem-solving skills enhance their self-understanding and foster personal development.

Considering the impacts on children, the Project was effective in addressing children’s
emotional well-being and promoting positive parent-child relationships for some service users.

Regarding the impacts on marital relationships, the Project could assist service users in
enhancing communication with their spouses, have a reflection on marital relationships and
going through the decision-making process of marital relationships with the assistance of
caseworkers.

Besides, the findings of Evaluation Form of Counseling Services showed that the majority of
the services users could recognised more choices of handling marital difficulties by allowing
themselves to have time to consider the decision to divorce (77.6%), being willing to broaden
their thinking through different perspectives before making the decision to divorce (92.3%)
and being willing to give their marriages one more chance (84.0%). Also, it was found that
more than half of the service users improve their communication with spouses by having an
initial understanding of the communication patterns between themselves and their spouses
(66.9%), and recognising the ways to reduce conflicts with their spouses (65.2%).

Moreover, the majority of the service users had recognised the impacts of divorce on their
children. The overwhelming majority (97.1%) of them would consider the impact on their
children when they thought about divorce, while the vast majority (90.2%) of them understood
the impacts of divorce on the developmental and emotional health of children. In general, the
service users recognised the positive impacts of the counseling service on them. The
overwhelming majority of them thought the service was helpful to them (94.0%) and were
satisfied with the service (95.2%). The vast majority (90.9%) of the children, on the other hand,
stated that they were very satisfied after participating in the counseling and thought that it was
very helpful to them.

Apart from counseling, there were other activities, such as talks, workshops, and groups, in the
Project. The findings of Evaluation From — Activities displayed that overwhelming majority of
the service users were satisfied with the talks (88.9%) and the groups (91.4%) organised by the
Project. Similarly, the vast majority thought that the activities was helpful to them (88.9%) and
assisted them to acquire knowledge and skills (85.8%).



Recommendations

Based on the findings of the Study, the research team put forward several recommendations at
both the service level and community level. At the service level, it is recommended to develop
specific methods and interventions that address the identified risk factors and protective factors
associated with divorce, enhance service development, conduct professional capacity-building
programmes and carry out a follow-up study on the long-term impacts of the Project. Besides,
facilitating community education initiatives can also raise awareness about the importance of
seeking help early, and expand knowledge and understanding in this area. At the community
level, the research team suggests establishing collaborations among social service providers
and increasing funding for divorce decision counseling services.

By implementing these recommendations at both the service and community levels, it is hoped
that greater support and resources can be provided to individuals and couples experiencing
marital difficulties, ultimately working towards the preservation and strengthening of
marriages.

Develop Specific Methods and Interventions

o  Develop corresponding methods to reduce the impacts of risk factors of divorce, and
enhance the protective factors in preserving marriage.

o  Carry out intervention to mitigate traumatic experiences of marital conflicts on children.
Enhance Service Development

o  Extend the number of counseling sessions of the Project to enhance its capacity to provide
more intensive and tailored support to service users.

o  Collaborate with schools or non-governmental organisations (NGOs) to offer play therapy

services for those children in more accessible locations.
Conduct Professional Capacity Building Programmes

o Provide clinical training with specialised topics, including divorce decision-making,
communication and conflict resolution skills and intervention into extra-marital affairs, to

practitioners.

o  Organise service-sharing sessions in tertiary institutions, schools, Integrated Family

Service Centres (IFSCs), and other social service organisations and professional bodies.
Carry Out Follow-up Study

o  Carry out a follow-up study to examine the long-term impacts of the Project on the

Service users.



Facilitate Community Education Initiatives

o  Step up promotion of the Project to promote proactive help-seeking behaviours on marital

issues to reduce the influence of social stigma associated with help-seeking.

o  Continue to conduct community education about issues related to marriage and family
relationship via workshops, groups, talks, and videos and appropriate strategies can be

explored to promote the educational materials.
Establish Collaboration among Social Service Providers

o  Establish collaboration among various social service providers, including governmental
departments, co-parenting services, and mediation services, is crucial in providing

comprehensive support to individuals and couples facing marital difficulties.
Increase Funding for Divorce Decision Counseling Service

o  To enhance the availability and quality of divorce decision counseling services, it is
essential to allocate increased funding from government and community resources. This
financial support will enable service providers to expand their offerings and develop

specialised interventions for couples facing marital difficulties.

Xi



TTBUEE
e =

B VRN T i TEES TS - R 5TE. O "5T# ) REHETRHE - &
BABUEIEEE (HKCMAC) ZtEEAREAE 2023 G —IHEERMNT (T
FARTIRTE ) LABEETEE R A A AR S AN R R A BB A fReE R R -

AL

AR FEH H HI RS |

T AREEEE AR AN E

T FREEUIE R IR R RS N R

PRatat eSS L AR IR 2 - DU

PRETWIFEAE RS Ry B A8 R e K f (RS R A RO -

WA

KRHIIELUR ST AR AR A R 8 NI RRE SR 1L
FOB BRSSO R -

RSBV - W FE B AT B0 RS (5 A & R (E 26 A B o AE TR AR R
R/ NHE SR o A 2023 52 5 F 2 2023 5 9 AR - WFFTEIBEE I T 21 RS ]
R TALEZEIIES -

AL - DI EBEE T E R B - msEERNER oG hEE
LI ge s i iyl A&t ~ EREREEUAEERINER > DU RS & ST
FYE L - 1€ 2021 4 8 H & 2023 4 8 I » #akUfe s 153 (o &tk ~ 163 {31
SRARER IR 22 K 596 (BB SR % -

OO O O O

Xii



EEWIFTES

BRI 2

ARFEERA T AERE A SR, (Ecological model ) S S0 EISIEVARE AN ZRETT
BRI > feimfe U E g NZER - BlE (a) @AJgmE © (b) RfFEm @ (¢)
FIERHE ; DU (d) ttE & -

B A EHE AT A~ (EafEZ - fEEAEE - AR A S8 T, (Rl
PERITT Ry ~ BT Ry ~ BB~ 4BSMB RIERTINE ~ 1BSERE ~ Rim 2 FIRIHEE S %
JRAERFERIVE R R R PE R ~ (F R o7 5 R 1 (8 [ 722 38 R BB R E TR A AR YA
2

RIF S X LRV EE) - fERm e - BEEHERAELENRNEAZIH - B0
TR~ ISARIF SRRy « SR BROAEZERY A RO R MR A e

o i T T HoAt S fE B B R IRIE IR 2 - FEREEH - A SIS e A a8 ]
(b~ FEITAEAE T = AEZE « EMRENIRET &S R E SRR E A
R -

T B B S B - AE L - AR LT
3% (COVID-19) FERERRAR Z RINTASHRN (e 4 R A E -

BEsh > (EZEERRNE(LEREUR - IRB A& E LS AR RN S i
i (78.4%) » HIURIEIME (36.6%) ~ MA&AE (34.0%) ~ BENEH T LT
5 (28.1%) REEBEZER (275%) - AN OHEERERE (24.2%) -~ 555
#77 (209%) -~ AREZE (17.6%) ZF - MR - BLEMEIRES &M EE - ik
F 5 {55 I 567 R RE DR R 0 208 P R (B (EL B 22 SR T 5 R AR ~ 5991 > A e S B
AE AR5 F 2 B A AT RE N B E 20T LY 73 IS5 e AR

HENA BT AT 2 TR R ELE R B2 1 BT U OE 2014 SEHETTHY—THAM
BFERIEER—2 > B0 — S ERERENVERERE - £ g > HEEZEREXR
HHERAEAHE AT 72 T i R B EHE A E AN R - EXREEE - FAERENZE
TR > N Ry RIHNRREAR LI B AR R EE - FErL & i o Hrahfi R AY
BT S (AT T HTN R > EH B e RFVEIFERRHE - EHANR
o BRIR g T B AR PRI AN T /RIS CHSE » AE th T Re BBy ot A AR U, -

Xiii



B PORIE BT RAE N

ARTWFEERIRA " AERE ARGt (Ecological model) ¥R AR AR PReE N ZRAETT
RN GRS LD = (A B g [ Ay B R A B R A T A ] ~ SEARAIR A HYASH -
E—EEmEss (a) [EAEE - (b) K @ Bk () FKEMH -

FEME T - EBIREIIT RRe$-5 ls (F F & R G 8 0 T A i B A A 4
BEAYNEE - 3 > SRR RIS R SRt 17 BB MR (AR i - EiEalEok
fmiHEEEY " EERHE , (quality time) HYEEME > UK SIS MHME -

R - BEEER SN RN R AR BUKGE ~ T - B2 8 - EE
IR R RS - BALERRBURHECE YA RS (ZBUKEE) RIS HEREE
A H] A B AEAE A s B R =

FEFRFEREH > JRARKENTCHIELE A ERIRH B E RSN R - Bt - AR
FEPHIE B BA AR > RESEE (E AR (5 B 1B S IR R E R B &5 - RSN
Rig LA T LB TR ERE R RENE -

RBHEFERRBEENVRLEREUR - IR E RS ERE R EH R E RIR A R
BT LCARBIAERE (P02l AN ) (54.2%) > HIUZREIBERZE (BIAnEHECHE
TERE ) (47.7%) - HAFRRNEREEWEE (28.1%) ~ BEEGHE (AE0 - X
BB AR EER ) (18.3%) ~ &UKNZER (U2 AUA) (16.3%) 5 -

MR LARTHYBTSE - EBIRCKREITT RAEE RIS e Hrad R RE N R - ERE{TH)
RS EAS MGy N AR 0 T S S RIRIRAI & - FER A ~ IR ~ TIEZE A LA
BN o MM AT AR E IR A I IR S - 255 A LIRSS RS R E E » 5 D&
RERNERARRNER - AR FIEEDREL - AT R T F AR IEH -
BIEORINTHRBIHE AR > 2 T R B AS R B2 -

Xiv



G IE
SHEIIRR SRR « T L RIS AR S E R -

s BB AR5 (8 B Y IR AR 2 ] oy Ry IR S SRR (B A B2 e Wi 5l » AR & =iR 7 >
sTEIEBIIRS E B RENITEEE > BUTHEHEE SRS E > Z2eEMMTEEE
HURTER RS $E R RIS RE > $eT HM T RF B B IRE T AR - DU (e 15 Rl
GHVEIR - FE(E S RETTH - 51E177 Bh A s 6 A & S 8 A e TR R - s it
Iy B BEEE - (e (E N\ 2R -

R T LRI BT - ST EIA AT G BRI - Rl 0y s 8 F & L
LR T RBE R

FESHUEAHRA (A2 BT - 5T EVRES i B 5 (50 F = A B BC (B A 7 2 ~ RSB AR
& URAEEZ TAE S HmE) T R MG RV EERAR -

BEAD - SR B R S A A SR BT > AR RS (o A R B B 25 e B AR R
AYBEETE - BIANEETH CA 2L B EAE (77.6%) ~ MEEAERIBEEE A
[EIHY 5 PR 8% (92.3% ) KEREE S 2 (Etee (84.0%) - IEAh > H-FiRFs
(s FHEE B CHEC A EEUA 20 TR (66.9%) - MEEEREAN R D EREC (A
Z€ (65.2%) - femnci= R Bay/EHE -

FE o KB IR i A & el BB S TR & - Q@R Y 25 B A R Bl S
g FEHZ TR (97.1%) KUTH SRR H 2 T S RN & 2 2
(90.2%) - BEEGI S » M5 G REBEE A IR & - @REHARE EA
H B AER (94.0%) - WHARFREmE (95.2%) - Mg KE 7
(90.9%) KT ZAFRSIESREETER wE - s8R ECARAED) -

PR T EISEZ SN > BTEEER T HAEE) > PIAEEE - TRV - TEBRE G
A AESEREUR » @REM ARSI & 5T SRR (88.9%) K/NH (91.4%)
BEDRE  FEk - @AREMH RS &R0 RSB fIAER (88.9%) - fhlfi(f
ERERIERISAE (85.8%) -

XV



eSS

W EIRAENT S R - RS A & e S IE R - AR - R
ST AT e TR A B AR e DR 22 e (R R 20l e B RS 7 7R T AFRE ~ FHEAE
Asss e ~ B THIERE DI EE BB TIBHNT ST - LA > MsRLIE B S T H L As S
SN RN E R R ORI E RN - DU A B SRR AR R R R, - E1tE
% » BTt E R (e S A s TR Bty & 1F - UK DI B e BB s Y
&“hh -

FHE RSB EA T G E T iE R - TR R S & R RS R I A+
FERIF Rt S W SR IE IR R4 R EIS A 2577 -

HIER RIS T AT I

o  HIEHIERIIRES A LB BEAE R b N 2R AR 2 - DRI RE RIS IR PR N
e

o HETTIN ASENE LB DU IR 12 i S BAS RAY Al AR

TR Z

o MHIETEIRVESERE - [ BT B R AN A SRR SR -

o HEM R HME SRS IR - WIS RS - DUER BRI e R

7 e
B TR T A

o IS LAE N SR EEE EENERREET > EARREEAE « A A
15 > DAUREHEIMERYT T ATEHE -

o AERFBERL ~ B ~ SRE S 0 B M R s A A B RS R R S

NE & o
TEE

ETTEEHA T

o HE{TIBHWIZE > LIRSS B IS HEm RN E -

VIR e = = =]

o NGRETEIEE - MEREASOE TR R EERE) > DU ISR BT IR

BAE -

XVi



o HEEBTAEY; ~ /N~ SEEAR FI75 0 T RSN SR (R AL
EAE - PR E A RES A E A -

Ve SRR TE PR = TF
o (eSS iRAMRRE (BREBUFERT - RIS - SREE) efE - ©

AR (o B 1 LABT e S AP AR A7 - IS S R T e A PR e {18 A RO R g
[FINEEN G

S IETL 5 el L =)

o  BUF RIS EEE A ERBIER) - DSGE ILERBHVE E - ERIRESEE)
st Bt R I B s - 0 AR R By R R E B PR/ A JE i -

xvii



Introduction

Chapter One

1.1 Research Background

Divorce Trend in Hong Kong

111 Divorce has become increasingly prevalent in Hong Kong over the past years.

According to the Hong Kong Census and Statistics Department (2022), the number of
divorce decrees granted increased significantly in the past three decades, from 6,295 in
1991 to 21,157 in 2019. Eliminating the effect of population growth, the crude divorce
rate, which relates to the number of divorce decrees granted to the mid-year population,
also rose rapidly over the same period, from 1.11 per 1,000 population in 1991 to 2.82
in 2020.

In 2020, the number of divorces decreased remarkably to 16,020 and the crude divorce
rate dropped to 2.14 per 1,000 population, possibly due to the impact of the COVID-19
pandemic.

Diagram 1.1.1: Number of divorce decrees granted and crude divorce rate in selected years
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mmm Divorce decrees granted ~ =——Crude divorce rate

! Crude divorce rate refers to the number of divorce decrees granted in a calendar year per 1,000 mid-year
population of that year.
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Risk Factors and Protective Factors of Divorce

113

A comprehensive study was conducted in 2012 by the Centre for Suicide Research and
Prevention of the University of Hong Kong (2014) to investigate different aspects
associated with the phenomenon of divorce in Hong Kong, including the demographic
and socioeconomic patterns and the trend of divorce, the risk and protective factors, the
impacts of divorce on the affected individuals and the needs of divorced families in
Hong Kong. It was found that older individuals with families and children tended to be
more cautious about filing for divorce. Moreover, unmet expectations for marriage,
communication blocks, age gap between the couple, weak pre-marriage relationship,
the adjustment of new parenthood, unreasonable behaviours, living with extended
family members and financial problems, etc. could cause conflicts in the marriage,
affecting the stability of married people’s relationship. A further study in 2022, which
was also conducted by the Centre for Suicide Research and Prevention of the University
of Hong Kong, indicated that other factors associated with divorce include spousal
backgrounds (couple with different sociocultural backgrounds, long-distant
relationships), the length of marriage, and the age of marriage.

However, the abovementioned studies had not adequately explored the protective
factors of preserving the marriage. Studies pertaining to this issue in the local context
of Hong Kong are rarely found. A recent study was carried out in 2019 (Karimi,
Bakhtiyari & Masjedi Arani, 2019) to explore fundamental protective factors in long-
term marriage through a systematic review. Some notable factors were identified and
could be further classified as intrapersonal and interpersonal. Prominent intrapersonal
factors include spirituality and religion, commitment to marriage, personality
characteristics (e.g. gender, location, country), patience, being supportive, forgiveness,
etc. and prominent interpersonal factors include constructive engagement, sexual
relationship, role division, spending quality time, etc. Some aspects, such as the role of
children and couples’ financial issues, were beyond the intrapersonal and interpersonal
components.

Further Understanding about Divorce ldeation

115

There is a research gap in understanding the couples’ thoughts about divorce in Hong
Kong. A national study (The National Divorce Decision-Making Project, 2015) in the
United States, conducted in 2015 can serve as a reference for the future study and
services related to divorce in Hong Kong. This study surveyed 3,000 married
individuals aged 25 to 50 in the United States to investigate the phenomenon of divorce
ideation.

The study reveals that having divorce ideation is common. More than half (53.0%) of
married individuals had ever thought about divorce in the past and majority of them
(88.0%) felt glad that they were still together. Besides, a quarter (25.0%) of married
individuals had recent thoughts about divorce in the last 6 months and slightly over half
(53.0%) were “soft thinkers”, whose thoughts were infrequent, and their marital
problems were more amenable to repair efforts. These findings imply that divorce
ideation does not straightforwardly lead to divorce actions.



Another noteworthy finding is that divorce ideation is dynamic. For example, 31.0% of
respondents who were thinking about divorce at the first survey were not thinking about
it a year later. And 52.0% of divorce thinkers at the first survey were in a different
thinking or not thinking about divorce a year later. It reflects that divorce ideation does
not necessarily mean that a divorce is inevitable.

Most recent divorce thinkers, both soft and serious, would like to stay in the marriage
and fix their problems. It is found that patience, changed attitudes, and commitment
appeared to be more common tools that respondents used to resolve their marital
problems.



1.2 Jockey Club “Give Marriage a Chance” Project

Organisation Background

121

The Hong Kong Catholic Marriage Advisory Council (HKCMAC) is a unique non-
governmental organisation specialising in supporting marriages and families.
Incorporated in 1967, its mission is to promote lifelong marriages and happy families,
according to Catholic principles, irrespective of creed or race.

Project Foci

122

After consolidating experience in providing services for the separated and divorced
couples in the past, the HKCMAC realised that it is very important to have an effective
supportive service to prepare parents for a “divorce with soft landing” and safeguard
the best interests of children being involved. The HKCMAC recognises an immediate
need of pre-divorce services for the couples to contemplate separation, with the aims of
rendering timely intervention amidst their marital crisis, enabling them to make a
sensible choice and preparing them either to enhance couple relationship or to have
mediation to prepare for co-parenting. On the other hand, to alleviate children’s stress
when facing the dispute of their parents, the HKCMAC provides play counseling for
them. Against the above background, Jockey Club “Give Marriage a Chance” Project
(hereafter “the Project”) is launched.

The target groups of the Project are couples with child/children on the verge of marital
crisis and their child/children, professional staff and the public. The Project provides
various kinds of contents for different target groups, including:

o Couples: Short-term marital review counseling and parental coaching services,
workshops and parent-child groups.

o  Children: Play counseling and growth groups.
o Professionals: Capacity building training and intervention.

o Public: Community talk and educational materials, such as online videos?, about
“Give Marriage a Chance”.

2 HKCMAC has delivered online videos covering various kinds of topics, including the introduction of the

Project, marital communication skills, conflict resolution skills, impacts of marital conflicts / divorce on

children, etc. via its YouTube channel: mmcs cmac).
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Project Objectives

124

The main objectives of the Project are as follows:

o To support the couples with child/ children on the verge of marital crisis to have
responsible and well-informed choice of the ways of handling their marital
difficulties.

o To support children/ adolescents in facing family crisis and enhance parents’
connection with their children in the midst of family crisis.

o To provide capacity building for professionals with the knowledge and skills of
early intervention in helping couples on the verge of marital breakdown.

o To promote to the public the value of “Give Marriage a Chance” and the know-
how of nourishing marital relationship.



1.3 Research Objectives

131 In order to evaluate the Project and provide more insights into the services, an

Exploratory Study into the factors leading to divorce ideation and the protective factors
of preserving marriage of the service services (“the Study”) was commissioned to the
University of Hong Kong in 2022 and it was proposed to be conducted in 2023. The
objectives of the Study are as follows:

Diagram 1.3.1: Objectives of the Study

@%{? To identify factors leading to divorce ideation

@E@ To identify protective factors leading to decide on preserving
marriage

To provide recommendations in the future refinement of the
Project




1.4 Organisation of the Research Study Report

141

The following information is provided in this report:
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Chapter 1: Introduction
presents the background, the introduction of the Project and objectives
of the study

Chapter 2: Research Methodology
presents research methodology of the qualitative survey, questionnaire
survey and document analysis

Chapter 3: Demographics of Service Users
presents the demographic information of service users collected by
case information forms

Chapter 4: Factors Leading to Divorce Ideation

presents the factor leading to divorce ideation based on the results of
in-depth interviews, focus group discussion and data collected from
case information forms

Chapter 5: Protective Factors Leading to Decide on Preserving
Marriage

presents the protective factors leading to decide on preserving marriage
based on the results of in-depth interviews, focus group discussions and
data collected from case information forms

Chapter 6: Positive Impacts of the Project
analyses the positive impacts of the Project based on the results of in-
depth interviews, focus group discussions and questionnaire surveys

Chapter 7: Conclusion and Recommendations
presents conclusion of the findings and recommendations for the
Project
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Chapter Two

2.1 Introduction

211 The study aims to explore the factors leading to divorce ideation, protective
factors leading to decide on preserving marriage, and the positive impacts of the
Jockey Club “Give Marriage a Chance” Project and provide insights into the
service enhancement and share the study findings with multi-disciplinary
professionals through research sharing seminar. The target respondents of the
study include service users of the Project, and caseworkers who provided
services in the Project.

212 To achieve the above aims, mixed data collection methods were adopted.
Qualitative views were collected through in-depth interviews and focus group
discussions, and quantitative information was gathered by questionnaire surveys.

Diagram 2.1.1: Overview of research methods
In-depth Interviews and Focus Group Discussions

discussions are conducted with caseworkers to obtain thorough
understanding of the experience of couples with child(ren) on the
verge of marital crisis and their views on the services of the Project.

ﬁElﬁ In-depth interviews are conducted with service users and focus group

Questionnaire Surveys

Case Information Form, Evaluation Form of Counseling Services and
Evaluation Form of Activities are designed to study service users’
demographics, factors for divorce ideation and service users’ views on
the services of the Project.




2.2 In-depth Interview and Focus Group

Discussion

Introduction

221

2.2.2

In-depth interviews were conducted to obtain qualitative information using the
same interview guideline and consent form so as to explore the factors leading
to service users’ divorce ideation, their perceived protective factors leading to
decide on preserving marriage, and also to evaluate the positive impacts of the
Project from different aspects, including the experience of using the service,
impacts on couples and children after receiving the service and service users’
satisfaction and dissatisfaction with the service. Also, a focus group discussion
is carried out with caseworkers or counselors to gain an understanding of the
abovementioned issues from a different perspective.

The interview guideline and focus group discussion guidelines were designed in
consultation with the involved caseworkers or counselors during the focus group
discussion and with reference to the Project materials.

Data Collection Methods

223

224

225

2.2.6

227

In-depth interviews with service users were performed using face-to-face
interviews or telephone interviews. To ensure the information collected was
credible, researchers delivered a brief introduction to the service users and
informed written consents were collected before the in-depth interviews.
Interview conversations were audio-recorded for research purposes.

In total, 21 service users participated in the in-depth interviews from May 2023
to September 2023 to share their experiences of marriage and having divorce
ideation and express their opinions on the services of the Project. The interview
guideline is presented in Annex |.

Besides, a focus group discussion was conducted with 7 caseworkers or
counselors to gain in-depth understanding of the Project, their observations on
service users’ experiences of having divorce ideation and their views on the
services of the Project. The discussion guideline is presented in Annex I1.

Conducting in-depth interviews and focus group discussions is very much
different from questionnaire surveys. A discussion is not to seek a definitive
response from individual respondents based on the sequence dictated by the
interviewers’ pre-designed structured or semi-structured questionnaire. Instead,
the moderator’s role in a discussion is to encourage participants’ responses to a
topic and elicit their thinking, attitudes, and ideas on the issue (Vaughan, 1996).

Thus, it is essential that the moderator should avoid, during the discussion,
putting forward his own thinking on the subject matter, or trying to guide the
group towards a direction, or worse still, conclusion. In summarising the
findings of the discussion, the moderator should also avoid letting his own
thinking on the subject matter affects the reporting. Indeed, some researchers
even raised concern on possible biases introduced if the moderator shared the



2.2.8

229

professional culture of the discussants or an expert in the field under study
(Twohig & Putnam, 2002).

The moderators of the in-depth interviews were drawn from members of the
Research Team who have experience in conducting discussions. Research
officers/ assistants from the Research Team were also be deployed to assist the
moderators.

The following procedures were adopted in conducting the discussions:

o At the beginning of discussion, the moderator tried to warm up the group
by going through the purposes of the discussion. The moderator ensured
anonymity of opinions expressed by participants to encourage better
response.

0 Then the moderator proceeded to the list of issues to be raised for
discussion. The moderator tried to start with the less threatening and more
general ones and then proceed to the more specific, more difficult and
controversial ones. The moderator tried to encourage discussion among
the participants as far as possible.

o During discussion, the moderator ensured that the list of issues required
to be discussed are covered in the discussion.

o At the end of the discussion, the moderator tried to re-confirm the views
of different participants on the various issues raised during the discussion,
to ensure that any changes of minds at the course of discussion would be
reflected.

Data Analysis and Reporting

2.2.10

2211

2212

A special team of indoor staff, who has many years of experience conducting
research, were responsible for analysing the views collected from the
discussions. Qualitative data analysis was conducted by members of the
researchers with ample experience in social research and data analysis.

Thematic analysis was adopted to analyse the data collected from in-depth
interviews. It is a method for identifying, analysing and reporting the meanings
and trends presented by the data (Braun & Clarke, 2006), which can provide
explanations for a specific theme in different aspects.

When using thematic analysis, the researcher can analyse the data from two
approaches. The first approach is inductive that would not be driven by the
researcher’s theoretical interest in the area or topic. Inductive analysis is
therefore a process of coding the data without trying to fit it into a pre-existing
coding frame or the researcher’s analytic preconceptions. The second approach
is a “theoretical” thematic analysis which would tend to be driven by the
researcher’s theoretical or analytic interest in the area and is thus more explicitly
analyst-driven. This form of thematic analysis tends to provide less a rich
description of the data overall, and more a detailed analysis of some aspect of
the data.

10



2213 n this Study, a “theoretical” thematic analysis was adopted as it aims to
investigate three identified themes, including factors leading to divorce ideation,
protective factors leading to decide on preserving marriage and the positive
impacts of the Project.

2214 The 6-phase coding framework for thematic analysis was used to identify
themes and patterns in the data. The phases include: (1) Familiarisation of data;
(2) Generation of codes; (3) Combining codes into themes; (4) Reviewing
themes; (5) Determining significance of themes; and (6) Reporting of findings.

11



2.3 Evaluation Survey

Introduction

231

Case Information Form (Annex I11), Evaluation Form of Counseling Services
(Annex 1V), and Evaluation Form of Activities (one of the examples is in Annex
V) are designed to collect quantitative data and coded qualitative data to study
service users’ backgrounds, experiences and their views on the services.

Data Collection Methods

232

233

234

Case Information Form was administered by caseworkers after meeting with
service users to gain a basic understanding of their demographics (such as
gender, age, educational attainment, economic activity status, personal monthly
income, years of residence in Hong Kong, number of children, etc.), experience
of using marriage services, factors for divorce ideation, the marital status at the
end of the case, etc.

Evaluation Form of Counseling Services was administered by caseworkers to
ask for service users’ responses after providing counseling service to them.
Questions were set up to understand the perceived impacts of the counseling
services on service users and the most impressive learnings gained by service
users in the counseling service. In total, the responses from 166 parents and 44
children were collected.

Evaluation Form of Activities was a self-administered questionnaire which aims
to capture the views of the service users on two major kinds of activities,
including talks (such as * " B R KBTS | BRI/ 4HaH L, etc.)
and groups (such as “ ".OnOMHENE 41 B FRRfA/NGED, < T EFE ) R
F/NH”, ¢ T EHIRNIES ) 32/, etc.). The items collected include
service users’ satisfaction with the activities, the helpfulness of the activities,
and the knowledge and skills acquisition of the service users.

Quality Control Measures

2.35

2.3.6

To ensure that data collected from the questionnaire surveys is credible, control
measures before and after data collection were implemented. Before data
collection, as the questionnaire surveys were mainly completed by the
caseworkers and self-administered by service users, the caseworkers were
briefed on the surveys’ content and the appropriate methods to conduct the
interviews before starting the surveys (e.g. minimising interference on the
respondents).

After data collection, all completed questionnaires were first manually edited
for completeness and internal consistency by an independent data editing team.
Any errors found were immediately referred back to the interviewers for follow-
up action. Data editing was carried out concurrently with field work.

12



Data Processing and Data Analysis

2.3.7

Data analysis was conducted by researchers with ample experience in social
research and data analysis. Standard computer packages such as SPSS 22.0 were
used, in addition to tailored made programmes, if required.

Measures to Protect Data Confidentiality

2.3.8

239

2.4

241

Every effort was made to protect confidentiality of data collected in the survey.
Apart from a record identifier, no other information that may be used to identify
the respondents was written on the questionnaires. Names of respondents were
kept as brief as possible (e.g. including only the surname of the respondents).

In addition, data entered into the computer did not include the contact and
personal identifiable information of the respondents. Instead, a record identifier
was captured to facilitate sub-group analysis. After the survey data files have
been successfully created in the computer, arrangement will be made to destroy
the original questionnaires after project completion.

Limitations of the Study

Despite the Research Team’s efforts to obtain credible and comprehensive
results of the studied issues, such as adopting mixed methods, recruiting
respondents from diverse backgrounds, etc., there are still some limitations in
the Study:

o  Some of the findings of the Study were analysed based on the one-sided
narratives of a marital crisis as the experiences of only one party (service
users) of the couples involved were gathered, making it difficult to perform
multiple data triangulation, such as inviting another party (service users’
partners) to participate in the Study. Hence, the full picture of what
happened when a marital crisis may not have been thoroughly understood.
This limitation needs to be taken into consideration when interpreting the
data.

o  One of the beneficiaries of the Project is children. However, children were
not invited to express their voice in the Study. There are two reasons for
not including children’s participation in the Study. The first reason is that
the children involved in the Project might be too young to express their
views with contemplation. The second reason is that the emotions of those
children might be easily impacted, so careful and thorough preparation is
required before interviewing them. Corresponding measures should be
made to minimise the potential negative impacts on the interviewed
children so their voice can be included in future studies.
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IMDD

Demographics of Service Users

Chapter Three

3.1 Introduction

311 Case Information Form (Annex I11) was used in the Study to collect service
users’ socio-demographics (such as gender, age, educational attainment,
economic activity status, personal monthly income, years of residence in Hong
Kong, number of children, etc.), experience of using marriage services, factors
leading to divorce ideation, the marital status at the end of the case, etc.

3.2 Socio-demographics

Gender and Age

321 In total, information of 153 service users (53 male service users and 100 female
service users) with the case starting date from September 2021 to August 2023
were collected for further analysis. All of them are heterosexual.

322 Most of service users were within the age groups of 30 to 39 years old (38.6%)
and 40 to 49 years old (42.5%). Other service users were within 50 to 59 years
old (11.1%), 60 years old or above (3.3%) and 18 to 29 years old (1.3%). The
average age of the service users was 41.0 years old.

Table 3.2.1: Age groups of service users

All Male Female
N % N % N %
18-29 years old 2 1.3% 0 0.0% 2 2.0%
30-39 years old 59 38.6% 18 34.0% 41 41.0%
40-49 years old 65 42.5% 25 47.2% 40 40.0%
50-59 years old 17 11.1% 5 9.4% 12 12.0%
60 years old or above 5 3.3% 2 3.8% 3 3.0%
No information 5 3.3% 3 5.7% 2 2.0%
Total 153 100.0% 53 100.0% 100 100.0%
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3.23

As reported by the service users, most of their spouses fell within the age groups

of 30-39 years old (35.9%) and 40-49 years old (34.0%), followed by 50-59
years old (17.6%), 60 years old or above (6.5%) and 18-29 years old (1.3%),
similar with the service users. The average age of the service suers was 43.6

years old.

Table 3.2.2: Age groups of service Users’ Spouses

All Male Female
N % N % N %
18-29 years old 2 1.3% 2 2.0% 0 0.0%
30-39 years old 55 35.9% 28 28.0% 27 50.9%
40-49 years old 52 34.0% 37 37.0% 15 28.3%
50-59 years old 27 17.6% 20 20.0% 7 13.2%
60 years old or above 10 6.5% 9 9.0% 1 1.9%
No information 7 4.6% 4 4.0% 3 5.7%
Total 153 100.0% 100 100.0% 53 100.0%

Educational Attainment

3.24

In terms of educational attainment, more than half (54.2%) of the service users

achieved degree or above, following by secondary school (32.0%), diploma /
sub-degree (11.1%) and primary school or below (0.7%).

Table 3.2.3: Educational attainment of service users

All Male Female
N % N % N %
Primary school or below 1 0.7% 0 0.0% 1 1.0%
Secondary school 49 32.0% 19 35.8% 30 30.0%
Diploma / Sub-degree 17 11.1% 6 11.3% 11 11.0%
Degree or above 83 54.2% 26 49.1% 57 57.0%
No information 3 2.0% 2 3.8% 1 1.0%
Total 153 100.0% 53 100.0% 100 100.0%
3.25

Similarly, more than half (52.3%) of the service users attained degree or above,

following by secondary school (29.4%), diploma / sub-degree (11.8%) and
primary school or below (2.0%).

Table 3.2.4: Educational attainment of service users’ spouses

All Male Female
N % N % N %
Primary school or below 3 2.0% 3 3.0% 0 0.0%
Secondary school 45 29.4% 32 32.0% 13 24.5%
Diploma/ Sub-degree 18 11.8% 10 10.0% 8 15.1%
Degree or above 80 52.3% 51 51.0% 29 54.7%
No information 7 4.6% 4 4.0% 3 5.7%
Total 153 100.0% 100 100.0% 53 100.0%
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Economic Activity Status

326 Regarding the economic activity status, the majority of the service users (68.0%)
were employees, following by homemaker (18.3%), employer/ self-employed
(7.2%), unemployed (1.3%) and retired (1.3%). Analysed by gender,
significantly more male service users (81.1%) than female service users (61.0%)
were employees while only female service users were homemakers (28.0%).

Table 3.2.5: Economic activity status of service users

All Male Female
N % N % N %
Employee 104 68.0% 43 81.1% 61 61.0%
Employer/ Self-employed 11 7.2% 6 11.3% 5 5.0%
Homemaker 28 18.3% 0 0.0% 28 28.0%
Unemployed 2 1.3% 0 0.0% 2 2.0%
Student 0 0.0% 0 0.0% 0 0.0%
Retired 2 1.3% 0 0.0% 2 2.0%
No information 6 3.9% 4 7.5% 2 2.0%
Total 153 100.0% 53 100.0% 100 100.0%

327 Similar to the service users, their spouses were employees (68.0%), following
by employer/ self-employed (12.4%), homemaker (7.2%), unemployed (3.3%),
retired (2.6%) and student (0.7%).

Table 3.2.6: Economic activity status of service users’ spouses

All Male Female
N % N % N %
Employee 104 68.0% 70 70.0% 34 64.2%
Employer/ Self-employed 19 12.4% 17 17.0% 2 3.8%
Homemaker 11 7.2% 0 0.0% 11 20.8%
Unemployed 5 3.3% 5 5.0% 0 0.0%
Student 1 0.7% 1 1.0% 0 0.0%
Retired 4 2.6% 4 4.0% 0 0.0%
No information 9 5.9% 3 3.0% 6 11.3%
Total 153 100.0% | 100 | 100.0% 53 100.0%

Personal Monthly Income

328 In terms of personal monthly income, 36.6% of the service users had a personal
income of $30,000 or above per month, followed by $20,000-$29,999 (21.6%),
no income (20.9%), $10,000-$19,999 (15.0%), and $10,000 or below (2.6%).
Analysed by gender, significantly more male service users (52.8%) than female
service users (28.0%) earned $30,000 or above per month while only female
service users fell within the group of No income, accounting for almost one third
(32.0%) of the sample size.
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Table 3.2.7: Personal monthly income of service users

All Male Female
N % N % N %
No income 32 20.9% 0 0.0% 32 32.0%
$10,000 or below 4 2.6% 1 1.9% 3 3.0%
$10,000-$19,999 23 15.0% 8 15.1% 15 15.0%
$20,000-$29,999 33 21.6% 13 24.5% 20 20.0%
$30,000 or above 56 36.6% 28 52.8% 28 28.0%
No information 5 3.3% 3 5.7% 2 2.0%
Total 153 100.0% 53 100.0% 100 100.0%

3.29

43.8% of the service users’ spouses had a personal income of $30,000 or above

per month, followed by $20,000-$29,999 (17.6%), no income (13.7%), $10,000-
$19,999 (12.4%), and $10,000 or below (4.6%).

Table 3.2.8: Personal monthly income of service users’ spouses

All Male Female
N % N % N %
No income 21 13.7% 9 9.0% 12 22.6%
$10,000 or below 7 4.6% 2 2.0% 5 9.4%
$10,000-$19,999 19 12.4% 15 15.0% 4 7.5%
$20,000-$29,999 27 17.6% 20 20.0% 7 13.2%
$30,000 or above 67 43.8% 49 49.0% 18 34.0%
No information 10 7.8% 5 5.0% 7 13.2%
Total 153 100.0% 100 100.0% 53 100.0%

Year of Residence in Hong Kong

3.2.10

Regarding the years of residence in Hong Kong, majority (73.9%) of the service

users were born in Hong Kong. 20.9% were not born in Hong Kong but had
lived in Hong Kong for 7 years. 3.3% had lived in Hong Kong for less than 7

years.

Table 3.2.9: Service users’ year of residence in Hong Kong

All Male Female

N % N % N %
Since birth 113 73.9% 39 73.6% 74 74.0%
Not born in Hong Kong,
but have lived for 7 years 32 20.9% 12 22.6% 20 20.0%
or more
:c-|ave lived in Hong Kong 5 33% 0 0.0% 5 5 0%
or less than 7 years
No information 3 2.0% 2 3.8% 1 1.0%
Total 153 100.0% 53 100.0% 53 100.0%
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3211 Majority (74.5%) of the service users’ spouses were born in Hong Kong. 17.0%
were not born in Hong Kong but had lived in Hong Kong for 7 years. 3.9% had
lived in Hong Kong for less than 7 years.

Table 3.2.10: Service users’ spouses’ year of residence in Hong Kong

All Male Female
N % N % N %
Since birth 114 74.5% 78 78.0% 36 67.9%
Not born in Hong Kong,
but have lived for 7 years 26 17.0% 15 15.0% 11 20.8%
or more
Have lived in Hong Kong 5 3.9% 4 4.0% 9 3.8%
for less than 7 years
No information 7 4.6% 3 3.0% 4 7.5%
Total 153 100.0% 100 100.0% 53 100.0%
Religious Beliefs

3212 Regarding religious beliefs, slightly more than a quarter (28.8%) of the service
users had religious beliefs.

Table 3.2.11: Whether service users have religious beliefs

All Male Female
N % N % N %
Yes 44 28.8% 15 28.3% 29 29.0%
No 102 66.7% 34 64.2% 68 68.0%
No information 7 4.6% 4 7.5% 3 3.0%
Total 153 100.0% 53 100.0% 100 100.0%

3213 On the other hand, only 19.6% of the service users’ spouses had religious beliefs.

Table 3.2.12: Whether service users’ spouses have religious beliefs

All Male Female
N % N % N %
Yes 30 19.6% 19 19.0% 11 20.8%
No 112 73.2% 75 75.0% 37 69.8%
No information 11 7.2% 6 6.0% 5 9.4%
Total 153 100.0% 100 100.0% 53 100.0%
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3.3 Marriage and Family

Age of Getting Married

331 Considering the age of getting married, the majority of the service users were
married at either 25-29 years old (39.2%) or 30-34 years old (35.3%), followed
by 18-24 years old (11.1%), 35-39 years old (9.2%), 45-49 years old (1.3%) and
40-44 years old (0.7%). Analysed by gender, a significantly higher proportion
of the female service users (16.0%) than the male service users (1.9%) were
married at 18-24 years old. Service users’ average age of getting married was

29.4 years old.

Table 3.3.1: Service users’ age of getting married

All Male Female
N % N % N %
18-24 years old 17 11.1% 1 1.9% 16 16.0%
25-29 years old 60 39.2% 18 34.0% 42 42.0%
30-34 years old 54 35.3% 21 39.6% 33 33.0%
35-39 years old 14 9.2% 8 15.1% 6 6.0%
40-44 years old 1 0.7% 1 1.9% 0 0.0%
45-49 years old 2 1.3% 1 1.9% 1 1.0%
No information 5 3.3% 3 57% 2 2.0%
Total 153 100.0% 53 100.0% 100 100.0%

332 Majority of the service users’ spouses were married by either at 25-29 years old
(37.3%) or 30-34 years old (34.0%), followed by 35-39 years old (8.5%), 18-24
years old (7.2%), 40-44 years old (5.2%), 50-54 years old (2.0%), and 45-49
years old (1.3%). Spouses’ average age of getting married was 30.9 years old.

Table 3.3.2: Service users’ spouses’ age of getting married

All Male Female
N % N % N %
18-24 years old 11 7.2% 8 8.0% 3 5.7%
25-29 years old 57 37.3% 33 33.0% 24 45.3%
30-34 years old 52 34.0% 31 31.0% 21 39.6%
35-39 years old 13 8.5% 12 12.0% 1 1.9%
40-44 years old 8 5.2% 7 7.0% 1 1.9%
45-49 years old 2 1.3% 2 2.0% 0 0.0%
No information 3 2.0% 3 3.0% 0 0.0%
Total 153 100.0% 100 100.0% 53 100.0%
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Number of Family Members

333 The majority of the service users lived in a family of 4 persons (43.8%) and a

family of 3 persons (41.8%). Besides, 9.2% of service users lived in a family of
5 persons.

Table 3.3.3: Number of family members of service users

All Male Female
N % N % N %
1 person 1 0.7% 1 1.9% 0 0.0%
2 persons 4 2.6% 2 3.8% 2 2.0%
3 persons 64 41.8% 20 37.7% 44 44.0%
4 persons 67 43.8% 23 43.4% 44 44.0%
5 persons 14 9.2% 6 11.3% 8 8.0%
6 persons 1 0.7% 0 0.0% 1 1.0%
No information 2 1.3% 1 1.9% 1 1.0%
Total 153 100.0% 53 100.0% 100 100.0%
District of Residence

334 In terms of district of residence, the top 3 districts lived by the service users
were Sha Tin District (13.7%), Kwun Tong District (12.4%) and Kowloon City
District (8.5%).

Table 3.3.4: District of residence of service users

All Male Female
N % N % N %
Central and Western District 8 5.2% 3 5.7% 5 5.0%
Wan Chai District 9 5.9% 3 5.7% 6 6.0%
Eastern District 4 2.6% 1 1.9% 3 3.0%
Southern District 3 2.0% 1 1.9% 2 2.0%
Sham Shui Po District 3 2.0% 1 1.9% 2 2.0%
Yau Tsim Mong District 8 5.2% 2 3.8% 6 6.0%
Kowloon City District 13 8.5% 6 11.3% 7 7.0%
Wong Tai Sin District 11 7.2% 5 9.4% 6 6.0%
Kwun Tong District 19 12.4% 9 17.0% 10 10.0%
Kwai Tsing District 4 2.6% 0 0.0% 4 4.0%
Tsuen Wan District 8 5.2% 5 9.4% 3 3.0%
Tuen Mun District 5 3.3% 2 3.8% 3 3.0%
Yuen Long District 6 3.9% 1 1.9% 5 5.0%
North District 3 2.0% 0 0.0% 3 3.0%
Tai Po District 8 5.2% 3 5.7% 5 5.0%
Sha Tin District 21 13.7% 4 7.5% 17 17.0%
Sai Kung District 12 7.8% 5 9.4% 7 7.0%
Islands District 1 0.7% 0 0.0% 1 1.0%
No information 7 4.6% 2 3.8% 5 5.0%
Total 153 | 100.0% 53 100.0% & 100 | 100.0%
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Duration of Premarital Relationship

335 In terms of duration of premarital relationship, 44.4% of the service users
indicated that they had a premarital relationship with spouses for 2 to 3 years.
13.1% of the service users had a premarital relationship for 4 to 6 years,
followed by 1 year or less (11.1%), 7 to 9 years (5.9%), and 10 years or more
(4.6%). Only 1 female service user had used premarital counseling services.

Table 3.3.5: Duration of premarital relationship and whether service users have used
premarital counseling services

All Male Female
N % N % N | %

Duration of Premarital Relationship

1 year or less 17 11.1% 4 7.5% 13 13.0%
2 to 3 years 68 44.4% 24 45.3% 44 44.0%
4 to 6 years 20 13.1% 9 17.0% 11 11.0%
710 9 years 9 5.9% 3 5.7% 6 6.0%
10 years or more 7 4.6% 2 3.8% 5 5.0%
No information 32 20.9% 11 20.8% 21 21.0%

Whether the service users have

used premarital counseling services

Yes 1 0.7% 0 0.0% 1 1.0%

No 102 66.7% 32 60.4% 70 70.0%
No information 50 32.7% 21 39.6% 29 29.0%
Total 153 100.0% 53 100.0% 100 100.0%

Having Children

338 The service users were asked whether they had children. The vast majority
(96.1%) of them had children with their spouses.

Table 3.3.6: Whether the service users have children with their spouses

All Male Female
N % N % N %
Yes 147 96.1% 49 92.5% 98 98.0%
No 3 2.0% 2 3.8% 1 1.0%
No information 3 2.0% 2 3.8% 1 1.0%
Total 153 100.0% 53 100.0% 100 100.0%
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3.3.7

Among those service users who had children, 46.3% of them had 1 child and

44.2% had 2 children. Besides, 8.2% of them had 3 children and only 0.7% had

4 children.
Table 3.3.7: Number of Child(ren) that service users have
All
N | %
Number of Child(ren)
1 68 46.3%
2 65 44.2%
3 12 8.2%
4 1 0.7%
No information 1 0.7%
Total 147 100.0%
Living with Family
338

The service users were asked whether they lived with their own and/or their

spouses’ family members. The majority (74.5%) of the service users only live
with their spouses, child(ren) and/ or domestic helpers. 13.1% of them currently
lived with their or their spouses’ family members while 8.5% had only once

lived with them.

Table 3.3.8: Whether the service users live with their own and/or their spouses’ family

members
All Male Female
N % N % N %
Only live with spouses,
child(ren) and/ or 114 74.5% 38 71.7% 76 76.0%
domestic helper
Currently living with
service users and/ or their 20 13.1% 6 11.3% 14 14.0%
spouses’ family members
Have once lived with
service users and/ or their 13 8.5% 7 13.2% 6 6.0%
spouses’ family members
No information 6 3.9% 2 3.8% 4 4.0%
Total 153 100.0% 53 100.0% | 100 | 100.0%

22




339 Of the service users who currently lived with their and/or their spouses’ family

members, half of them (50.0%) lived with their parents, followed by parents of
their spouses (45.0%), siblings (15.0%), and other family members (5.0%).

Chart 3.3.9: Type of family members with whom service users are currently living
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8310 Of the service users who had once lived with their and/or their spouses’ family

members, 46.2% of them lived with their parents, followed by parents of their
spouses (38.5%), siblings (7.7%), and other family members (7.7%).

Chart 3.3.10: Type of family members with whom service users have once lived with
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History of Divorce among Family Members and Friends

3.3.11

The service users were asked whether they had family members who had

divorced. 20.3% of them indicated that they had family members who had
divorced before while 32.7% did not. 45.1% of service users expressed that they

did not know.

Table 3.3.11: Whether the service users have family members who have divorced

All Male Female
N % N % N %
Yes 31 20.3% 9 17.0% 22 22.0%
No 50 32.7% 19 35.8% 31 31.0%
Do not know 69 45.1% 23 43.4% 46 46.0%
No information 3 2.0% 2 3.8% 1 1.0%
Total 153 100.0% 53 100.0% 100 100.0%
3.3.12

Of the service users who had divorced family members, 41.9% of them said that

the family members were parents, followed by parents of spouses (35.5%),
siblings (9.7%), siblings of spouses (9.7%) and other family members (9.7%).

Chart 3.3.12: Type of family members who have divorced
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3.3.13

Table 3.3.13: Whether the service users have friends who have divorced

The service users were asked whether they had friends who had divorced. 8.5%
of them indicated that they had friends who had divorced before while 1.3% did
not. The majority (88.9%) of the service users expressed that they did not know.

All Male Female
N % N % N %
Yes 13 8.5% 7 13.2% 6 6.0%
No 2 1.3% 0 0.0% 2 2.0%
Do not know 136 88.9% 45 84.9% 91 91.0%
No information 2 1.3% 1 1.9% 1 1.0%
Total 153 100.0% 53 100.0% 100 100.0%
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3.4 Current Situation of Service Users

Application of Services

34.1

44.4% of the service users reported that both parties applied for the services and

involved in the services. 28.1% indicated that only one party applied for the
services and both parties involved in the services. 26.1% said that only one party
applied for the services and involved in the services.

Table 3.4.1: Application of Divorce and Involvement of Divorce Procedures

All Male Female

N % N % N %
Only one party applied
for the services and 40 26.1% 12 22.6% 28 28.0%
involved in the services
Only one party applied
fortheservicesandboth | 431 55900 | 16 | 30206 27 | 27.0%
parties involved in the
services
Both parties applied for
the services and 68 44.4% 24 45.3% 44 44.0%
involved in the services
No information 2 1.3% 1 1.9% 1 1.0%
Total 153 100.0% 53 100.0% 100 100.0%
3.4.2

The majority (80.4%) of the service users expressed that they found the services

on their own while the remaining 19.0% were referred by professionals, such as
caseworkers, counselors, teachers, etc.

Table 3.4.2: Referral source of the service users

All Male Female
N % N % N %
Referrals of professionals 29 19.0% 12 22.6% 17 17.0%
Seek help on his/her own 123 80.4% 40 75.5% 83 83.0%
No information 1 0.7% 1 1.9% 0 0.0%
Total 153 | 100.0% 53 100.0% | 100 | 100.0%

Situations of Divorce

343

Regarding the situations of divorce, more than half (55.5%) of the service users

stated that they alone had considered divorce. Analysed by gender, the
proportion of the female service users (71.0%) who considered divorce was
significantly higher than that of the male service users (26.4%).

344

14.4% of the service users claimed that only their spouses considered divorce.

Analysed by gender, the proportion of the male service users whose spouses
considered divorce (22.6%) was significantly higher than that of the female

service users (10.0%).
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345 22.2% of the service users informed that both of them and their spouses
considered divorce. Analysed by gender, the proportion of the male service
users expressing that both they and their spouses considered filing for a divorce
(34.0%) was significantly higher than that of the female service users (16.0%).

346 Besides, 5.9% of the service users indicated that either they or their spouses had

decided to divorce and 13.7% of the service users said that they had separated
or started to file for a divorce.

Diagram 3.4.3: Service users’ situations of divorce
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Areas of Case Counseling Services

347 Areas of case counseling services are recorded in the Case Information Form.
The majority (83.7%) of service users had received couple communication.
Other contents included emotional management (71.9%), marriage review
(68.0%), divorce decision review (66.7%), and conflict management (56.9%).



Diagram 3.4.4: Areas of case counseling services received by service users
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3.4.8

Regarding the service users’ participation in groups and talks, 17.6% of service
users engaged in the support group. Other services in which the service users
participated included parent-child group (7.8%), children group (7.2%), talk (e.g.
couple communication, marriage review) (4.6%), and consultation or talk on
legal procedures (2.0%).

Diagram 3.4.5: Groups and talk services in which service users engage
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3.4.9

3.4.10

The marital status of the service users and their spouses at the end of the case
varied. 36.6% of the service users expressed that they were still in the marriage
and their marital relationships with spouses improved. 32.7% of the service
users indicated that they were still in the marriage with unchanged relationships
with spouses. 2.6% of the service users, who had separated or filed for a divorce
before, decided to reconcile.

Besides, 26.8% of the service users decided to divorce and 20.9% were referred
to other services.

Diagram 3.4.6: Marital status at the end of the counseling services
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3411 Of the service users who were referred to other services, majority (62.5%) of
them were referred to family mediation. Other services to which the service
users were referred included marriage counseling (12.5%), co-parenting support
(6.3%) and personal counseling (6.3%). Besides, 21.9% of the service users
were referred to other types of services.

Diagram 3.4.7: Type of services to which the service users are referred
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% Factors Leading to Divorce Ideation

Chapter Four

4.1 Introduction
411 dentifying factors leading to divorce ideation is important as it can help social
service organisations formulate targeted measure or programmes to provide
assistance to couples who think about divorce.

412 The comprehensive study conducted by the Centre for Suicide Research and
Prevention of the University of Hong Kong (2014) collected qualitative data
from 41 married individuals by case interviews to explain factors that might
affect marital stability. Afterwards, the themes and findings of factors were
organised and categorised by adapting the ecological model (Bronfenbrenner,
1997), into four levels, namely:

o Individual level: (1) expectations on partners cannot be met; and (2) certain
reasons behind getting married.

o  Couple level: (1) age gap; (2) weak relationship before marriage; (3) birth
of first child; (4) retirement; (5) lack of communication; (6) extra-marital
affairs; (7) financial stress; and (8) unreasonable behaviours including
controlling behaviours, verbal attacks and threats, domestic violence and
gambling.

o Family and friends level: (1) extended family including conflicts with
extended family members and extended family members’ involvement in
marriage and divorce.

o  Societal level: (1) media’s portrayal of divorce; (2) working system and
culture; and (3) society perception of gender roles; and (4) cross-border
marriages.

413 The Centre for Suicide Research and Prevention of the University of Hong Kong
conducted a further study on the phenomenon of divorce in Hong Kong in 2022
and pointed out that there are other factors associated with divorce, including
spousal backgrounds (couple with different sociocultural backgrounds, long-
distant relationship), the length of marriage (2 to 10 years of marriage in Hong
Kong), and the age of marriage (young ages).

414 n this Study, both qualitative method (in-depth interview) and quantitative
method (analysis of Case Information Form) were used to investigate the factors
leading to divorce ideation of the service users.
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415

4.1.6

The findings regarding the factors leading to divorce ideation are organised by
adopting the Ecological model (Bronfenbrenner, 1997), into four levels, namely
individual level, couple level, family level and societal level.

In order to better illustrate the findings from qualitative data, excerpts from the
interview files are quoted and translated into both English and Chinese in the
following section.

4.2 Qualitative Findings

Demographics of Participants

421

4.2.2

In order to collect qualitative data, the service users and caseworkers of the
services of the Project were recruited to participate in in-depth interviews and a
focus group discussion respectively. Written consent was obtained from all
participants prior to the in-depth interviews and focus group discussion, and all
in-depth interviews and focus group discussion were audiotaped with
participants’ permission.

In total, 21 service users participated in in-depth interviews between the period
of 30" May 2023 and 25" September 2023. The demographics of the
participating service users are as follows:

Table 4.2.1: Demographics of the service users participating in in-depth interviews

Parental role W %
Mother 13 61.9%

Father 8 38.1%

Age | %

25-34 4 19.0%

35-44 11 52.4%

45-54 6 28.6%

Status of the case | %
Reconcile 10 47.6%

Do not have decision yet 4 19.0%

Decide to separate 7 33.3%

21 100.0%

Total

423

Besides, a focus group discussion was conducted on 31 August 2023 with 7
caseworkers providing services in the Project.



Factors Leading to Divorce Ideation - Individual Level

424

Individual level refers to an individual’s actions, beliefs and feelings. At the
individual level, it is found that unreasonable behaviours, pre-marital affairs,
extramarital affairs, emotional problem, unmet spousal expectation,  gender
and family values from family of origin, differences in values and sexual
orientation were the factors leading to divorce ideation.

Unreasonable Behaviours

425

Unreasonable behaviours not only hamper marital intimacy but also adversely
affect family dynamics and children’s well-being. The unreasonable behaviours
identified in the in-depth interviews include controlling behaviours, verbal
attacks, domestic violence, and gambling. Unreasonable behaviours weaken
emotional bonds and fuel conflicts, easily leading to relationship breakdowns
and divorce ideation.

Controlling Behaviours

4.2.6

Some female service users pointed out that their spouses exerted control over
their behaviours. Influenced by traditional values about the division of domestic
labours, some male spouses expected their partners to achieve high standards in
managing household chores and childcare. As a result, female spouses felt
restricted and constrained.

“In our past marital relationship, I felt that you were always controlling
me. I used to stay silent because I was unable to leave this home... Why did
you scold me for eating out with friends and going out for work? " (L{7#
BB (7 2 B R T ES 1R EF » LAFTEC IR BT RS PeIR
PAEFETT LA NS -+« - - B L L 2[RI A BB T A Bl iR
T X124 ?) (Service user 13, female)

“He really acts like a prince; you must ask his permission before giving
any orders... His expectations are extremely high, if you fail even once out
of ten times, he will severely scold you.” (1EEfE 1Z—ld1 7 » ()&
order (67 2) Z FI B ABE - HIZE 7 » K EBHIR A — 1
L ELEE AT - ) (Service user 18, female)
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Verbal Attacks

4.2.7

Verbal attacks, including shouting with disrespectful languages and threatening
to divorce, occurred in daily life of the couples involved in the Project. Verbal
attacks often caused relationship damage and communication breakdown.

“Our arguments are very intense. He has a very aggressive way of
speaking, hurling insults and personal attacks. He often threatens to
divorce as a way to try to control me, uses the threat of divorce to try to

control me and force me to obey him.” (F¢IH TG0 E (A LFEEFIEE - (5
HEIEE AR - i — I T [0 AN GBI o (B 1R
IR T - (EER7EE ) (Service user 4, female)

“My wife feels that our values are different and that she is being
demeaned because my verbal abuse is so severe that it seems like oral
violence. I would tell her to leave and ask if she was dating another man.
At that time, my wife asked me not to tell her to leave again because she
might actually go.” (K KE/FFMFHEZE/ - /A EZ FEAL
A 25 Zer# B L1 R FHF I CTBRR TR » B IUERE - [T IE (75K

1F o KK EHF B FIEE - R IEEZEE °) (Service user

6, male)

Aggressive Behaviours

428

A number of female service users reported that their spouses were unable to
control their anger and they had aggressive behaviours towards the service users,
such as throwing objects or even physically assaulting those service users and
their children. Aggressive behaviours of the spouses created an unbearable
living situation, compelling the service users to consider separation in order to
ensure their safety and well-being.

“He once tried to hit me, so I went to a shelter and stayed there for three
months due to the severity of his aggression... [ wanted to leave on my own,
but in the end, the children didn't want to be left behind as he threatened to
hit us. I took all three of them and left together. The son is still angry with his
father because his father hit him quite badly, even grabbing him by the neck

and doing other very violent acts.” ({5 EZ48z(7497TF; + Feadls F & o1
Ly (EE=AEH - AR B ZEGFA -- - F B H AR - aeie /) NHAR
SRR EFE  (EaE1E (B0 ) EFTENY - Ferr (1B 0 = A —Zraf
B e A E e - N RE e BAHI T35 » #i788E - #FE
1ESH » fhr— 9452 T - ) (Service user 13, female)
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“We've had numerous disputes, and some were so severe that I've thought
about calling the police because of physical altercations. He might douse me
with a cup of water or throw food around the house. His mental state hinders
his ability to address issues with calmness or reason.” (FGUILF25-F#) + ~

I E B B F| Pe i a5 ] Bai R - B AL B — e e T 25y - ]
BE B TR BB B I E TR AEHT ~ (BT i e 2 (B 1 ] LUAF 2 F# G
EHEVEN i PR - ) (Service user 18, female)

Gambling

429 It was indicated by caseworkers that spouses’ gambling behaviours could force
some of the female service users into debt. Financial strain and fear of debt
collection forced those service users to choose divorce as a means to avoid being
trapped into debts.

“In some cases, one party goes gambling and the other one is terrified
and afraid that some people would come and collect the debts. As they
were facing enormous financial strains and did not know how to return
the money, they would choose to draw a line between them and their
spouses due to financial considerations.” (WG EFE F1— T L

FETH » LB R - KA N BB (H B & F 217K
ELTFRE T - IEHE R IETE » B0 2 B4 7 [ 5 2
TEERIT(E15) ZE7R4R - ) (Caseworker 1)

Extramarital Affairs and Pre-marital Affairs

4210 Extramarital affairs are another significant factor leading to divorce ideation.
Around half of the service users reported having experienced extramarital
affairs involving either their spouse or themselves. It is revealed that habitual
infidelity and unmet emotional needs in the marital relationship were two major
causes of extramarital affairs.

4211 A few service users stated that they or their spouses had habitually engaged in
affairs with others during their relationships with the current partners, even prior
to marriage. For these cases, it was difficult to achieve marital reconciliation
between the couples. One service user expressed that she had been betrayed
even before marriage:
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4.2.12

4213

“The foundation of the marriage was actually not very stable. Even before
getting married, there were many arguments about his indiscretions. Even
my mother could notice that he wasn't very proper and wasn't fully faithful

to her daughter.” ({EAZGER EIL(ZITRE - HFATHE.Z Fiah /5% (B 1% e
BT B A 25F 5 - HF PRGN F P (B (70 el I
F 57 B RMEE 2 ) (Service user 1, female)

Besides, some service users explained that their or their spouses’ extramarital
affairs stemmed from unsatisfactory marital relationships. As their emotional
needs were consistently unmet, they stepped out on their spouses to find
emotional fulfillment from other romantic relationships. Compared to habitual
infidelity, this kind of extramarital affairs was usually occasional and less long-
lasting. Therefore, it was easier to reconcile the marital relationships involving
this kind of extramarital affairs. One service user said that her spouse cheated
on her because he felt being neglected regarding domestic duties, such as child-
rearing:

“I neglected his needs, and he felt he wasn't involved enough (in taking
care of children) because we didn't include him. So, in the later stages, he
said, "Why did I find someone else? Because you made me unhappy.” (#¢

RS EHFEZE - (EEFHC (B EREZ ) 241 E - M
(KN ) KIEHFE - AT EIRH  EgsE - B AFEEEAMA
UE ? [N A1 FeIER L - ) (Service user 8, female)

Another service user expressed that he was unfaithful to his spouse due to hatred
against his wife:

“I feel very unhappy, and I harbour resentment towards her (his wife),
and deliberately pick fights with her... I talked to my ex-girlfriend about
her (his wife). My ex-girlfriend and I are both people dissatisfied with our
marital lives, and gradually, I developed feelings for my ex-girlfriend
because I wanted someone to listen to me. In reality, both of us just wanted

someone to talk to and listen to us.” (FEHELFIZET L » FEEEHE (K
X)) HIEIR » 15 E/GERE o - Ze/F]Fe LA FT LA B (B0
IBHIE » [B18F/E Z FT LR LA S » PN IELCH

HEH/FEF RN NEE S8 EE ZE <) (Service user 5,

male)
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4214

4.2.15

From the perspectives of caseworkers, extramarital affair was a key factor that
pull the trigger for the breakdown of relationships rather than being as one of its
underlying reasons. Observations drawn from the caseworks show that most of
the couple relationships had already been compromised before extramarital
affairs. The unfaithful behaviours of one spouse against another one, however,
act as critical events which adversely impact a relationship and may lead to
irreversible consequences for the future of the couples.

“The critical moment that when one spouse propose divorce to another is
mostly because of the occurrence of some significant events, such as
extramarital affairs, which lead to the suffering of the betrayed ones, who feel
that their bottom line is crossed.” (5% critical ([FHE) I | 222 HERLE -
RS —MY Significant (BA) FEfF » EAIGEING + S E
HY— 77 4 o | R IR » ) (Caseworker 4)

In general, extramarital affairs can greatly endangers marriage and exert severe
consequences on the emotion and self-image of the persons who were betrayed.
It was found that when the service users or their spouses discovered their
spouses’ affairs, they experienced emotional turmoil and identity crisis,
compelling them to take concrete actions, including seeking consultation
services, legal advice or deciding to proceed with divorce procedures.

“He kept finding the other woman intermittently. When I discovered his
affair in his 1G, it was a complete shock to me. I thought we had reconciled,
but then it happened again. That was the first time I had to take a sedative.
Later, I met with the social worker and it was around the time [ was
considering divorce that I spoke with my parents (although she did not end
up divorcing). So, my realisation is that if there are problems in a marriage,
don't be afraid of seeking help from marital consultation” (1EEET{EHE,
B (F=2) WHE—XLZENE IG FLEE (LKAESNGT) o W
—ZIE (FHEREERE -+ LA I - B KR - W — 2152056 —
K HEEAEFFE o ZRFCH AL+ [ IGZ FE AT 17 /7 % 2 5
Lli# (RIERTEE ) © HIAZH — I IF 5L (A5 [ A
TEEE » 2L A AEA#E2E - ) (Service user 8, female)

“Service users would be very emotional when it (extramarital affair) is
mentioned, just like their pet peeve.” (1H/E lAlF—1E&E (1E9ME) FLE
KN4 I P B 2590l - ) (Caseworker 4)
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Emotional Problems

4.2.16

4.2.17

Emotional and psychological issues emerged as a major factor straining marital
relationships and leading to divorce ideation. Some service users reported
experiencing severe emotional turmoil and distress within their marriages.
Emotional health issues, such as depression and bipolar disorder, severely
affected their marital relationships if they were not understood from their
spouses or did not receive timely treatment. The lack of understanding and
support from spouse may easily lead to arguments and emotional detachments.

“Because after I gave birth to my second daughter, my mental state was
chaotic, and I had to take medication for a few years. These were the
emotional issues I experienced after giving birth. I suffered from
depression and bipolar disorder, but my husband did not believe that |
had recovered. During subsequent arguments, my husband thought I had
a mental illness but refused to take medication, and even planned not to
give me custody rights. My husband also reported to the police that I had
committed violence and had a mental illness.” ([N 5L ZH_HZ.~
BIE » FeREIH LGP ERLET - Peal B AEFEEIY » (ZFCE [REITHE
GIEAIFEHE - BB A [FEEEIE -~ (E15Z 2 P LI
IEBEHAFIR  Z BRI IEVERT - BIFE A RIS RS - e
EETTT B F IR LI HHEZ LT A B )

(Service user 8, female)

Some service users expressed the conflictual incidents in marriage had triggered
intense emotional breakdowns. They reported the profound inner struggle and
emotional suffering caused by their troubled marriages. They felt conflicted and
helpless about their situations, perceived themselves as useless, and suffered
from low self-esteem. The struggle between wanting divorce but feeling unable
to leave, caused great internal turmoil and despair. This feeling of despair left
service users trapped inside their marital problem. Consequently, divorce
emerged as a last resort for service users to consider as a means to escape from
their distressing marital circumstances.

“The first year after the in-law conflicts happened, if it involved issues with
my mother-in-law, saying things about her, I would recall conflicts with her
and have experienced emotional breakdowns, bursting into tears, and

screaming.” (4L LA EZERIT—GF » — e/ HIAEFE » Zest
B EE A (EWFPEAF 5 - A C At 81538558 ~ MR AE N <)

(Service user 10, female)
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“The marriage relationship caused a great inner struggle within me. On
one hand, I did not want this kind of life, but on the other hand, I could not
leave. I felt conflicted and helpless about my situation, perceiving myself as
utterly useless and suffering from low self-esteem.” (7B 1% H 177/
LIFTFL » — 7 (B 2 P R A E FE 0%+ (H 55— 7 (8] K AT -

BTN AT I [FHES) - BHdE CH (G RE » IFEH )

(Service user 13, female)

Unmet Spousal Expectations

4.2.18

4219

4.2.20

4221

Unmet expectations regarding spousal roles and responsibilities emerged as one
of the factors contributing to marital conflicts and divorce ideation among the
service users. Both husbands and wives expressed disappointment when their
partners failed to fulfill the anticipated duties within the relationship.

Women often felt burdened by the disproportionate share of domestic labor and
childcare responsibilities, while their husbands were perceived as neglecting
these duties. Also, women tended to be expected to meet higher standards for
domestic duties and childcare than their male partners could meet. These
mismatch in standards further exacerbated feelings of resentment and
dissatisfaction within the marital relationships, straining the marital bonds and
potentially contributing to divorce ideation among the female service users.

“The first year, if it involved issues with my mother-in-law, saying things
about her, I would recall conflicts with her and have experienced emotional
breakdowns, bursting into tears, and screaming. I am always complaining,
‘You don't take care of the child’, ‘You ignore the household chores’, ‘your
mother is annoying, and you don't stand by me’. In this situation, he said that
he felt no one cared about him at home and he was always asked to this and
do that.” (Zepk HPEZR = T (AN 7 ) » =N EE T
W KM > (R BEE o WRIEMEIT L | (B E i B R F i
FrROE » R EZREMIEEEROAEE ) (Service user 10, female)

Unmet spousal expectations served as an explanatory lens through which some
service users made sense of their marital conflicts and dissatisfaction. They cited
everyday examples where their expectations clashed with their partner's
behaviours or contributions as clear illustrations of the disconnection
underpinning their marital woes.

It should be noticed that the everyday clashes between their expectations and
partner’s behaviours would accumulate and escalate to more serious problem.
The accumulation of various unmet expectations would ultimately contribute to
divorce ideation, as they may consider the marriage as a wrong decision.
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“Sometimes when talking to my children, I would say, ‘My biggest mistake
was choosing the wrong mother for you.’ I knew I had shortcomings, and
initially I thought finding your mom could make up for my deficiencies, but
I realised she couldn't do that, and I couldn't return her. My biggest mistake
was choosing the wrong mother for you, and this problem is so serious.”
(BHF IR FLIGEFE - e as -« | iR XA BL 15/ 1T 7
DEIPTAE = FeAIE H O A TEAF I 77 o 5 B LA I i (R s

16 5] LA 75 (8 F AR - (AFF B EIIEE] » i He KGR E » 7
AL B 1 [ T i 5 T P4+ T 18]/ € (7 26 11T 5 ») (Service

user 9, male)

Gender and Family Values from Family of Origin

4222

4.2.23

It is observed that the families of origin of some service users deeply affected
their gender and family values and thus their methods of getting along with
spouses. The words and deeds of parents could have profound impacts on
service users’ behaviours and thoughts. For instance, service users from broken
families might not know how to fulfill their roles as parents properly. This could
lead to dysfunctional behaviours.

“I recall my past life experience and find that our current situation is
actually closely related to our families of origin, as both my husband and 1
were raised in foster homes without our parents. We don't know how to
jointly take care of a family or maintain family bonds... My husband
influences our child by adopting the misconduct of adults, telling our child
not to listen to mommy. He said this in front of me. Consequently, my son
has started to ignore me.” (FFza X » A EIE EiARE A B2 475 6 EF
FAEZESE » R REe/m L RS RIEIEIRE] (a3 E R IERA © Fo
I F R — B IR » B - HAN B2 D
X [FEAEE PRI - (R FCETRT AT - I 2 7o e PR e

¢ - ) (Service user 3, female)

Also, caseworkers argued that men nowadays tended to be weak in expressing
their emotions due to lack of role models in family during their childhood.
Traditionally, men were expected only to be contribute economically to a family
or relationship, so it was deemed acceptable for them not to form emotional
connections with their spouses. As such, men nowadays could not learn from
their families of origin about expression of emotions, leading them to tend to be
numb in a relationship.
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“Many men did not have education of expressing emotions so that they
could not deal with and confront their emotions properly. Men is
experiencing a ‘vacuum period’ over their changes in characters and
roles, and they could not learn about how to express their emotions from

the past generations.” ({FZ BN FELEAGIREE » H7EH CEHE
IR FE T - AL BN 15 (7 5] P € I AR |- 45 B — 1]
FHZEH ) R ARE F—0 5 [ 7 [Z - ) (Caseworker 3)

Differences in Values

4224 A number of service users indicated differences in values between couples, such

as discrepancies in cultural and political stances, parenting, and personal belief.
Such discrepancies or clashes in values would lead to conflicts, and even divorce
ideation when compromise or consensus could not be reached.

“During the pandemic, our relationship worsened, to an extent that we
dislike each other. We found many things about each other bothersome. No
matter in respect of parenting, politics, or pandemic measures, it's very
easy to inadvertently hit the sore point of each other, which could easily
trigger negative emotions.” (JE|FEIEE LY - 7] GE A (F AT HE R
T U FFZEIEIRIR - fan (R B~ BUE ~ TR LA
BLGEREES T IEEE Y pain point (i) * BLAF 5 25 F R TS

&% o) (Service user 9, male)

“I don't like it when things are taken too lightly or when there's a lack of
responsibility. His personality is more carefree, and he's easily influenced
by others, having rather lax standards for himself. It's difficult for me to
make demands of him, just as it's hard for him to ask for anything from
me. [ feel that this is a primary reason for the problems in our marriage,
and it's leading me to consider divorce.” (FGIZ#E & — I K A B Z
EERUEERTG » (EEIE15 Carefree (27K ) —H » XKBEZZA
FE o FTECHTBRILERIEIE - ZAFEEERE - (ESFE#ERTC -

PRI AT 1 » ST ETEEIEAE - ) (Service user
21, female)
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4225 In addition, some caseworkers pointed out that it was easier for young couples

to get divorce due to differences in values. They tended to pursue a relationship

going beyond financial and practical support, with an attempt to find someone
who holds similar values.

“They would expect each other as soulmates, hoping they could not only
provide financial or practical supports to each other as a husband/wife or
father/mother, but also share a direction spiritually or with similar values.
If they discover they have different values with their spouses, such as the
attitudes for parents, the perspectives for money or investment, they would
feel that they could not develop their relationships with each other in long

term and choose divorce” (1B A ¥ 77 1% — /& Soulmate ( & 58 £
1) FHEH IR G K A 2 (8 B (7 6 &3 [AI A 45 HY
B R e — I L B (2 B L) » i 2 L
BCE B EHE] LEA— ]2/ » AR T 75 CEHE
LFIZE] » PITE S EHERRE A0 ] » 32 #E AR AT A] - # 7SR
A A B BB B EIE N A AT RE I FE A R IE R E - (ENEL
EHIE a1 B 5 EARE - ) (Caseworker 3)

Difference in Sexual Orientation

4226 Ag indicated by a caseworker, some of the couples would proceed to divorce

after one party discovered another one’s homosexuality. It is also observed that
the reaction to spouse’ homosexuality is different for different genders. Men
might have less hatred towards his spouse when finding out she was homosexual.

“There is a case that a mother frequently met her partner with her daughter,
makes her wonder why she need to visit an aunt on every weekend.” (%

case () 17K K08 HHNTL — 2 Z 564 (JEMEENE ) » 2L
B 47 47 & L BE A ] weekend (K ) EY B S — (G HELEEFIE <)

(Caseworker 5)
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Factors Leading to Divorce Ideation - Couple Level

4.2.27

Couple level refers to the interactions between two parties of a couple. At the
couple level, various factors could lead to divorce ideation of the service users,
including communication problems, weak pre-marriage relationship, inability
to resolve conflicts, weak intimacy and sexual dissatisfaction.

Communication Problems

4.2.28

4.2.29

Communication problems are the most common factors leading to service users’
divorce ideation. Around half of the service users informed that they
experienced different kinds of communication problems with their spouses.
Firstly, a number of them reported that there was a lack of intimate interactions
between couples. They usually talked about routine issues or domestic tasks, but
seldom articulated their personal feelings and emotions to each other. A
couple’s inability to maintain close communications could diminish marital
satisfaction. For example, one service user pointed out his dissatisfaction
towards marriage due to a dearth of in-depth communications with his wife:

“I don't even know how long it has been since he hugged me sincerely last
time, or since we had a sweet and intimate conversation... We do talk, but
it's just trivial stuff, like what I have done today, how the kids are going.
Rarely do we delve into matters concerning just the two of us, or discuss

topics that both of us are interested in.” (7 ZBIEH] A 24/ (B AL B I
LHEIIFE » BGE (H AR & ZZd a1 - - F G IEY » FE%F
BE - Riza#ERe < AR 8 (7S HEEEY - 27028 R e
A BCE L NERTIAN /5 A H e 7€ - ) (Service user 6, male)

Similarly, another service user reported that she and her spouse seldom chatted
face-to-face since getting married:

“Since we got married, we have not chatted face-to-face. We don't talk
to communicate. All our communications are through email and
WhatsApp. 1 think we have not talked to each other verbally for 20
sentences a year, with questions like ‘Can you look after our daughter
today?’ This leaves me feel emotionally dissatisfied because I have
emotional needs desperately.” (ZZ{E 46T MIE & H M 254 » T
B AR 17/ BEHT WhatsApp * HIE/H L1558 Hss —F Al EA1E
BHE A5 PIRIAE RS ORISR 7 I e 2 LB
HETEE] » NS E R IR L2 ) (Service user 13, female)
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4.2.30

4231

Secondly, a few service users exhibited a “demand-withdraw” communication
pattern, in which one spouse pressures the other with demands, complaints and
criticisms, while the partner withdraws with defensiveness and passive inaction.
(Fincham, 2003). For example, a respondent noticed that her complaints and
demands led her husband to withdraw from engaging with her:

“I am always complaining, '"You don't take care of the child’, “You ignore
the household chores’, ‘your mother is annoying, and you don't stand by
me’. In this situation, he said that he felt no one cared about him at home
and he was always asked to this and do that.” (e HPEZE T (RIEHZ R

1817 ~ T EREFE L TR |~ T i X - o KA EE o IR
1EET T (EERE s BRI E PN FLE » R E BRI
HifE - ) (Service user 7, female)

Thirdly, some service users managed conflicts with direct and competitive
fighting. They would usually attribute the responsibility to partners or criticise
partners’ personal characteristics or behaviours directly. Direct fighting between
couples could cause irreconcilable consequences, such as direct confrontations
or relationship ruptures. For example, a service user expressed that continuous
criticism from her partner made her feel being disrespected and even abandoned:

“Whenever he (husband) talks, he criticises me, by saying, ‘You are
useless. You don t go out to learn anything. It seems that your life is only
relying on others.’ ... I've lost the feeling of being respected and loved...
This makes me feel like I am abandoned, and I just want to leave deep

inside my heart.” ( (3(K) AW E (72— TEZZAZFE * 55 -

PIRtEf o KB LA A AL F G CRE I o oo
FAE M 7 B A i B o oo PIECETE o WL
A [FIFCEEFEE - ) (Service user 13, female)

Weak Pre-marriage Bonding

4.2.32

A few service users recalled that they did not have a strong bonding with their
spouses before getting married. For example, a couple expressed that they had
only dated with each other for several months but made a quick decision to get
married due to pregnancy. They still did not have sufficient understanding of
each other before marriage. After getting married, the hidden discrepancies in
values and everyday practices would be exposed when the service users and
spouses lived together for a period of time. Those discrepancies might strike the
roots of their marriage.
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4233

“I and my wife married due to pregnancy, so was the foundation in
relationship strong? It was absolutely not. It is because we discovered she
was pregnant after having dated for seven months, and then we married...
Later when we moved out and lived with each other (due to in-law

conflicts), the discrepancies in family values and ways of handling daily
matters between us were exposed.” (A %5/ E L1751 HE » T
LU TF B E (IR AR IR 7 #E I % o [N 75 i g 2ol — 2 18
IRHEY ((FIEER) AR - A (A7 ZEAE
8 ) WA AN R JE 7 fi 0 2 ] 1 AR E o

I - ) (Service user 15, male)

A caseworker stated that some service users who married due to pregnancy
might still believe that they deserved a better person for marriage.

“He/ she may have a belief that he/ she deserves better and just has no
choice but to enter the marriage because of this (unplanned pregnancy)”
(1EBL A BT 1 belief - 277 E 7 deserve better ( LCE]— (I LFHYT
1) (BR T BRI BIEFE (RIELT) > T AR IFEESE - )

(Caseworker 3)

Inability to Resolve Conflicts

4.2.34

Poor communication patterns and inability to resolve conflicts effectively
emerged as significant factors straining marital relationships among the service
users. Service users often lacked the skills to understand each other's
perspectives and reach compromises during disagreements.

“The biggest problem between us was that I'm a lawyer, so I value principles
more, or maybe I'm more rigid, I feel that my reasoning is right. It's also
possible that I want others to listen to me more, and I tend to be more dominant.
But on the other hand, he is a grown man who wants freedom and dislikes
being restrained. I would get the message that, if that's the case for me, then
that's how he is too. Either accept it or leave him, don't stay in this vicious
cycle that tortures both your physical and mental health, and tortures your
own children.” (B EF¢/AEZER A LS @ FLIZANBECIAER » Folbl
REFRA » K 2GE A FEFCLLECHERT » o7 H 5 CRTEPE (IS © 1F
B OJGE P LN M Peam 2 - (P ELECH T8 - (A1555% - 15
IFEABNEL » BEH]  BREERANEIK - BFRFH T8 - HEZ
BNGERR - ERZITIEE S - HEE— SR ERIE - — 135S

—1RELARIE AT E TR A E] 31 H ORI ¥
CEEN A EFATIEE - ) (Service user 1, female)
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4.2.35

4.2.36

4.2.37

A lack of good communication patterns was another major obstacle to resolving
marital conflicts. The couples failed to establish effective channels to express

feelings and thoughts to each other.

“In any case, there were differences between us. When I look back, we
actually did not have a good communication pattern. We did not really
communicate... My husband loves home and loves me, but he endures or
suppresses himself unilaterally. Nowadays living together, even minor things
would trigger arguments. My husband even videotaped me with the lights on.
The saddest part was the children witnessed all this, and my daughter hid in
the closet out of fright, so this really needs to be addressed.” (88~ (%5 77 1%
BE - T2 BB PO i — (4 A B i = - HE P 7754
b/ AL E R HFER » (A5 EHE TR INE S HIEE

HRFFEHEL T » 472/ NFE T FFH L FRe 77T
WX - 2 o] R (2D S FIET B - (A L EVIRA LA » T TE
B EEEZE G P - ) (Service user 3, female)

In the absence of healthy communication and reconciliation efforts, some
couples descended into vicious cycles of verbal hostility. They intentionally
provoked arguments, struck back at each other, and allowed conflicts to
intensify. One service user admitted intentionally starting arguments as a way
to get back at his spouse over perceived offences or disagreements.

“When the relationship was bad, everything seemed wrong. Was there any
other reason? No, it was purely being stubborn for the sake of it. I
intentionally picked fights with her. Previously, I counted that the time she
didn't allow my mother to stay over was the trigger, so I retaliated. I knew
if I retaliated, she would react intensely.” (H E K /5 (F L4 IEFHF 1 -

1dF 2 EEE TIRIR » #RE 1 BT - PetF & /FERK  LIFTZ
BLE o WA BT F LT R IR - W RL (3 220% » FeRESE - 7
HIE YR FEE » (FEf @Rk - ) (Service user 5, male)

Inevitably, the accumulation of unresolved conflicts took a heavy emotional toll
and fostered senses of helplessness. With conflicts routinely escalating, negative
energies permeating the home, and children even witnessing heated disputes,
the constant turmoil severely jeopardised marital stability. As one service user
expressed, there seemed to be “no solution in sight”.

“Because we all suffer, but it seems there is no solution in sight.” (A A

KA EEZ - (515 KAF I3 2 AE A T2 ) (Service user 9,

female)
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Weak Intimacy

4.2.38

4.2.39

4.2.40

A lack of intimacy and emotional connection was a prevalent issue reported by
many service users, significantly impacting their marital relationships. The
absence of meaningful communication, quality time spent together, and
affectionate interactions contributed to feelings of emotional distance and
dissatisfaction within the marriage. Several service users expressed that they
had infrequent opportunities for substantial communication or face-to-face
interactions with their spouses, hindering their ability to establish a deep
emotional bond.

“We seldom communicate with or see each other face-to-face and so 1
sought help from Give Marriage a Chance” Project.” (H &7 % 15 FFf%
&~ RS AT D o T Bt VRN A - AR AT )

(Service user 9, female)

Some service users described their living situation as merely cohabiting under
the same roof, with each person leading separate lives and lacking genuine
emotional exchange or connection. They portrayed a scenario where family
members coexisted in the same physical space but remained emotionally distant
and detached from one another, akin to living with strangers.

“It is like we live in the same house. I don t like what She (wife) likes and she
doesn t like what I like. It is like four family members live in the same house
without adequate communication.” (F/E 2517 » GFIUAKEEE @ 1B

(Z7T) PEEMEEI N IEPEE N - PetEE W FE B FIE e - B
BV » SLEFIVTEN (2R e — (5 - (AR EARTTEXT )

(Service user 5, male)

Experiencing a lack of intimacy with spouses, several service users expressed a
strong desire for intimacy, affection, and emotional support from their spouses,
but felt that their needs were consistently unmet. Despite their efforts to convey
their yearning for a closer connection, their spouses remained emotionally
unavailable or unresponsive, leaving them with a profound sense of helplessness,
dissatisfaction, and unfulfillment within the relationship.
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4241

“I want a husband who loves me, but no matter what I say he cannot sense it.
He only tries to compensate with money, so if I continue, I simply don't want
this relationship and marriage. If I stay, [ won't get what I want, I just want
someone's shoulder to lean on during difficult times, someone to support me,
but I don't have that. After marriage, we don't even hold hands, there is zero
intimacy, I don't feel this is a complete family at all.” (F¢THZ—Ja/K EFIEF
ELS o (HRHIFEAEARZIEE] - (EER 17 /HEERGIE » T FeAL%E K
aa o PR AL RN (7 A FAEE BB IR A Fo ) P I 2
WTEF - Pe S TEH— (8 5 R T 1 O] LUK SRR 1 - B SEHF - (S
TT © Fia BRI FETT - £ TTHER1% » Fed £IEE 15— 45T
FRPFFJE - ) (Service user 9, female)

In essence, these examples highlighted how the service users' marriages lacked
mutual understanding, emotional intimacy, physical affection - an inability to
build a stable intimate connection that impacted marital quality and even
cultivated divorce ideation when emotional needs went unfulfilled.

Sexual Dissatisfaction

4.2.42

The quality and frequency of sexual behaviours can also be one of the risk
factors for marriage. The caseworkers reported some of the complaints from
male service users, arguing that their spouses shared their bedroom with their
children and made them had no chances of having sexual behaviours. Also, as
reflected in some cases, service users might regard poor sexual performances
and experiences as a sign of not getting loved by their spouses. These types of
impressions could adversely impact their relationship and even lead to divorce.

“There is a case where the wife chooses to share a room with the children,
which results in a lack of sexual activity. He feels that his wife wants to avoid
intimate contact.” (G case 17X K& ZE-E G N AIE)F » AT S HELE
1 - (EEEFA KR T RIZ %4 ) (Caseworker 2)

“In fact, some people who come here say that their sexual life is not
harmonious, and they tend to feel that their partner does not love them.” (H-

EHMAKFIE Gt (44 F 7 » (B & B R 2 H 0 5 7 I &
E = - ) (Caseworker 3)
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Factors Leading to Divorce ldeation - Family Level

4243

Family level refers to other family member’s involvement in a couple’s
marriage. Children-related issues including the change in family life cycle due
to child-rearing, different parenting styles and parent-child triangulation
conflicts, and in-law conflicts from the extended families were the factors
associated with divorce ideation.

Change in Family Life Cycle due to Child-rearing

4.2.44

It was observed in the focus group discussions that having child could cause a
change in family life cycle of a couple due to reduced shared time. Firstly,
shared time does not only refer to the time for a couple to spend together, but
also means the time for the two spouses to share their thoughts and emotions
with each other. Two male service users pointed out that since the birth of their
children, their shared time with partners had significantly decreased, leading to
inadequate communication and mutual understanding.

“Since the birth of our daughter, we have been living with my wife's family
and this has reduced the time for us two to get along with each other and face
problems together... so the conflicts over values between us has not been

solved.” (AL H 1% » [FIK—EE > Dl A & 5 —ZF a2
[ (] o e 7 HF A M5 15 1H B L [ L 1 5 B FRAE A E ©)

(Service user 9, male)

“After the birth of the first child, she (wife) might still have spare capacity to
compromise or communicate on some decisions. But since the birth of the
second child, our time for communication has greatly decreased.” (2 &4 %

— MNP E (B (T ) ATREMF A RR T KB 2 & 2 A
FE  HGEEFE NDHL L& - KR EAE L LD 4

=% - ) (Service user 12, male)
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4245 On the other hand, a female service user indicated that her husband felt being

ignored on child upbringing, but she did not pay attention to his feelings due to
intensive child-caretaking.

“After the birth of our child, my husband felt being ignored as we had
not sought his opinions. He thought that my family dominated the duties
of child upbringing and therefore our relationship became worse
sharply... regarding child rearing, I actually need my husband’s
assistance. Raising a child had been exhausting already. But my husband
did not understand my needs. He had many complaints, but I had ignored

his feelings, making him unhappy.” (£ NI = 18 » 4680 44H
R - SRR - B (FRERNFENIATRE Tl
it s N e R
IR EEEIFED > (H 15754 B PRI 2 © (B 4 25 /)
o3+ 19150 S (FIERG S » 2 (IR0 <) (Service user §,

female)

Different Parenting Styles

4245 A few service users stated that they encountered disagreement over child-

rearing, including parenting methods and distribution of childcare workload,
which had leaded to communication problems and conflicts.

“Regarding child rearing, there is serious disagreement between us,
leading to frequent quarrels, lack of communication and relationship
breakdown... Our children have special education needs. I could train my
son to reach a normal level and he did not need to take pills. But after his
father looks after him, his situation has become worse and he need to take
pills again.” (WFHEET 1L 77 H] » 7ol Z [EJEF 7 IEF A BN 750
MEGFZFE » SEAKIAZ A - R T KA SEN (7
HEEFELE ) ZARENAFEEFIL S - RS - (HiFE iR
EEL S FEE 7 » BT 4% - ) (Service user 3, female)

“My wife expects me to participate more or has more expectation for my
efforts on our child’s studies as a father...But I think that the key role of a
father is to play with child. The other half is responsible for child s studies.

1 think this is more balanced.” (F4Z 2B F FHZREZ2 1] » B # Fo %
EE [EAWHE  HEHERE i B a0 input (11H7) 1A%
KB B 7T E e e aElH I EI 2 —m o S —F a8 EE
2 I FEFI B L FFY - ) (Service user 12, male)
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4.2.47

A caseworker pointed out these disagreements over parenting would eventually
lead to divorce if the couples could not compromise with each other.

“I think the difference of parenting style matters a lot. If a couple does not
have a consensus on what is right and what is wrong and they do not
compromise, they would eventually separate on behalf of “saving” their
sons or daughters.” (FeE 142 parenting (&5 ) BEHIZE style (JEF5)
BB AKREEE - BB EE AKX HE— 1
compromise (%17 ) » FliREHL BEFFN AR EFEHZL T BR
WEEITFL » [T EIAKE75 ) (Caseworker 2)

Parent-child Triangulation Conflicts

4.2.48

Triangulation is a process in which a child is drawn into conflicts between two
parents. A few female service users perceived that their male spouses
intentionally provoked division in the family, particularly in the parent-child
relationship. This was detrimental to family life by shattering family unity and
trust. As a result, those service users regarded divorce as the only viable solution

to restore peace and protect the well-being of individual family members,
especially children.

“He gave the iPad to our daughter to watch, but she was supposed to be
studying for a test. So, I told him not to let her watch the iPad. Then he
went crazy, picking up the device and starting to film me. He said he was
recording me scolding our daughter. I slapped him. He said he would call
the police and claim I was mentally ill and assaulted him. I believed he
has planned to do so.” (K E1E (XH) #HSiPad 245 - (HF 2%
L5 BRI iPad ZELHE  RIE(EZEVABIIT 1% o B e
7 o [EZER- TR KT © FFFT e — - AR EFEEAEC - 727
Bt - BBRE - B HE CAEZAMIEZ <) (Service user 3,

female)

“My son showed anger towards me without reasons, seemingly wanting to
hit me, but at the same time, he was very clingy, creating a contradictory
feeling of both love and hate. Eventually, it was revealed that my husband
had been influencing him, sowing discord between us. He would use foul
languages in front of the children, teaching them to curse me.” ({l&//F57%5
FEGIRIAE I AT~ AR T » (E15/70F Z (715 K AF 38T
# » BB T e KB K IR, © 718 B IR AKTE AR EE
o - g TR LT © (B2 AEIFTRALT - 20 5 7)1
#LT/F#¢ ) (Service users 11, female)
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In-law Conflicts

4.2.49

4.2.50

Conflicts with members of extended family are common in families that cohabit

with in-laws, as Chinese society values the hierarchy of seniority and expects
juniors to be obedient. In-law conflicts often occur due to differences in habits,

rituals, and hygiene standards, etc. Some female service users indicated that the
pressure exerted from the expectations of their mothers-in-law created tension

in daily life and diminished their marital satisfaction.

“I feel that the biggest problem is that everyone (her mother-in-law and
husband) has incredibly high expectations. My mother-in-law expects me
to help manage and oversee her domestic helper, teach her how to cook,
and design various soups and meals for different seasons, and so on... 1
believe there needs to be more equal communications. However, my mother-
in-law thinks that elderly people hold a superior status and that you cannot
go against their wishes. She would say, ‘Why dont you listen to the
instructions I give you?’I feel very frustrated.” (F¢E 7oz AL/ R 17
HrBEA (R ILFK) HEEREEFER -+ 5040 KB B E PR
LA - EFEERLT ARG » BB KBS —FIYE 5K A
W REFE PG BT E T —a FF L #ER - (H5 BT EARGE
NEHA) - (IR LUEEE R - &% -« RIS = (T
FE 2, FeEHEAF frustrated(#£777) - ) (Service user 18, female)

Also, in-law conflicts strained the marital relationship by imposing painful
challenges on male spouses stuck in a narrow margin created between their
partners and family members. A few male service users voiced that they found
it deeply distressing to balance the relationships with their partners and family
members.

“The fundamental cause of coming to this plan was in-law conflicts. This
issue triggered difficulties in our interactions, and many times the
relationship took a sudden turn for the worse. My wife and I...I am stuck
in the middle. She feels like I am not understanding her, and we both have
a lot of grievances. There's a lot of resentment, which makes it difficult

for us to see a way forward.” (= FJIBRIENGE 1 Z17A 75 EL5 45 K4
UE1FFH R FIAR E B EE L AFHF IR s EE | Fo/a]
L LRI P TREEL - (B X F g amE - A
REVHIF 2R » D220 S EIA R F BT 8

Z o ) (Service user 15, male)
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4251 Some caseworkers considered that poor relationships of families of origin of the
two spouses were also a risk factor to their marriages. Some of the cases
revealed that parents of both sides could not get along with each other because
of past events.

“In some cases, two FOO (families of origin) would have arguments with
each other or could not have conversation with each other because of past

events.” (HLL(Z I E-Z/EMTNE family (/&) ~ Fifd FOO([REXE) 4
1] » BGE N 25 LA 1L — T HIEE] /s - ) (Caseworker 3)

Factors Leading to Divorce Ideation - Societal level

4252 gocietal level refers to the influences of social situations or social values. At the
societal level, traditional perception of gender roles and COVID-19 pandemic
can adversely affect marital relationships of couples.

Traditional Perception of Gender Roles

4253 Traditional perception of gender roles still posed challenges to the marital
relationships of two service users, in terms of division of domestic labour and
childbearing. In Chinese tradition, men are generally expected to be the heads
of their households by providing financially for the family and making
important family decisions and women are generally expected to do housework
at home rather than taking employment outside. Besides, some Chinese families
wish to have a son to carry on the family name. A female service user expressed
that her husband stuck to the tradition and therefore opposed letting her go to
work, provoking conflicts between the two parties.

“He might be a traditional man before. He hoped that his wife took the
role of doing housework within home only. Since I went to work, our
conflicts had escalated. I feel that he cared a lot about his ‘face’, so he

did not want me to go to work outside.” (L{7F B]G51EZS 17— E 7 1EF
Bt B HEZETIEL A E - HiERHCHET
EZ % » EZERFA o BUEHE 7 A5 H C BB T EEEEH AT
_I » ) (Service user 13, female)

54



4.2.54

4.2.55

Another female service user voiced that the family members of her husband
blamed her for bearing a daughter instead of a son and this adversely affected
their marital relationship.

“The family members of my husband also affected our relationship. They
blamed me for bearing a daughter ... This made me unhappy.” (554N
BRI P/ B 17 - (BB EE R TN L - S F L)

(Service user 8, female)

The increasing status of women nowadays is one of factors that challenge and
reinforce the traditional perception of gender roles at the same time. It is a fact
that working women could have better socioeconomic status and able to strike
for power of discourse in family affairs. However, in some cases of the
caseworkers, female service users with works tend to demand their husbands to
be the same as them and require them to take up the leading role of their family.
If the husbands could not fulfil the role, their female spouse would have
expectation discrepancy and results in poor relationship.

“A lot of women have achievements in their works and lead to some
expectations of their families, hoping their husbands to be the leading
role they aspired and unintentionally increasing their expectations of
their husbands. If the men cannot fulfil the leading role they are
expected, their wife would have no choice but to take care of them,
causing a state which both of the spouses are unsatisfactory” (7R %

LME LI LSRR - HE 1B K E e (7 AW % E4F
75 E B L BEE L H T R - AL B 75 &
SRR A - ARG L fulfil Ol ) 2 BiIA e - HE
R KA FIELITFIE » BIHAT BT NS )

(Caseworker 3)

Impacts of COVID-19 Pandemic

4.2.56

The impacts of COVID-19 on couple and family relationships are extensive and
lead to a number of uncertainties in a marriage. As consolidated by caseworkers,
the economy had been dragged down by the pandemic and led to the high
unemployment rate during the time, causing financial strain of many families
and a lot of family conflicts. For example, in one case, the female service user,
who were a housewife, had arguments with her husband as she was requested
to work in order to support the family financially, leading to her divorce ideation.
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4.2.57

4.2.58

The working patterns and modes along with the pandemic also intensified the
conflicts between couples and in families. Because of COVID-19, many of the
working spouses, especially, men, needed to work from home and spend time
with the stay-home spouses, increasing the chances of conflicts among the
spouses and their children.

“The couple had no problem to get along with each other in the past, but
since they both work from home, they will be easily to argue with each
other because of trivia, for example whether to switch on air conditioner.”

(KA47)-FhF (1) BLAEEATES » (51747 Home Office (X1
1E) WA IR EE A - BLA R BT » XL (A5 e

R BLE RS - ) (Caseworker 2)

More than that, because of the work-from-home patterns, the working spouses
would change the family dynamics by involving more in daily housework and
parenting, which was mainly responsible by the stay-home spouses. The power
struggles with family affairs would further impact adversely relationships of the
couples.

“One of the cases is about a husband originally work in mainland and
come back to Hong Kong once a week, and he could not come back to
mainland because of COVID-19, so he stayed at home every day and had
many comments on childcare, made the wife could not help purposing

divorce.” (B (BHF) (IR EGF I - — BB —K (17
A7 COVID (EIZEES R - FEHAIRE L » S IEIR LA R i
T NI - > E LIS ETELE L IAEIE ) (Caseworker 3)
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4.3 Quantitative Findings

431 In Case Information Form, questions were designed to ask about the reasons for
divorce ideation for the service users and their spouses. The total number of
respondents is 153. In this section, the service users’ and their spouses’ reasons
for divorce ideation are presented.

Reasons for Divorce Ideation (Service Users)

432 The most common reasons for the service users to have divorce ideation was
communication problems (78.4%). More than one third of the service users
considered divorce due to extramarital affairs (36.6%) or temperamental
incompatibility (34.0%). Also, around one quarter of the service users thought
of divorce because of differences in child-rearing and parenting (28.1%),
differences in values (27.5%), or mental health problems (24.2%).

Diagram 4.3.1: Reasons for divorce ideation (service users)

Communication problems I 78.4%
Extramarital affairs N 36.6%
Temperamental incompatibility RGN 34.0%
Differences in child-rearing and parenting I 28.1%
Differences in values NN 27.5%
Mental health problems IEEG—_——— 24.2%
Verbal violence N 20.9%
In-law conflicts N 17.6%
Other important events Il 12.4%
Domestic violence Wl 9.2%
Financial Strain Wl 8.5%
Residential issues Wl 6.5%
Difficulties with sex life Il 5.2%
Emotional differences M 3.3%
Other reasons I 16.3%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%
m All
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433

Analysed by gender, the proportions of female service users who regarded

communication problems (86.0%) or differences in values (34.0%) as the
reasons for divorce ideation were significantly higher than those of male service
users (communication problems: 64.2%; differences in values: 15.1%).

Table 4.3.2: Reasons for divorce ideation, analysed by gender (service users)

Male Female
N % N %
Communication problems 34 64.2% 86 86.0%
Differences in values 8 15.1% 34 34.0%
Total 53 100.0% 100 100.0%
434

Analysed by whether the service users had divorced family members, a

significantly higher proportion of the service users who had divorced family
members regarded differences in child-rearing and parenting (51.6%) as the
reason for divorce ideation, when compared to those who did not have divorced

family members (22.7%).

Table 4.3.3: Reasons for divorce ideation, analysed by whether the service users had

divorced family members (service users)

Have divorced

Do not have divorced
family members/ do

family members

not know
N % N %
Differences in child-rearing and
Total 31 100.0% 119 100.0%
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Reasons for Divorce ldeation (Spouses)

435 Case Information Form recorded the reasons for divorce ideation of more than
half (53.6%) of service users’ spouses. The most common reasons for the
spouses to have divorce ideation was communication problems (80.5%). More
than one-third of them considered divorce due to temperamental incompatibility
(37.8%) or extramarital affairs (36.6%). Also, more than one quarter of them
thought of divorce because of differences in values (29.3%) or differences in
child-rearing and parenting (26.8%).

Diagram 4.3.4: Reasons for divorce ideation (spouses)
Communication problems NN 80.5%
Temperamental incompatibility NG 37.8%
Extramarital affairs NS 36.6%
Differences in values I 29.3%
Differences in child-rearing and parenting I 26.8%
In-law conflicts [N 22.0%
Mental health problems I 21.0%
Verbal violence M 15.9%
Other important events M 14.8%
Financial Strain 1l 9.9%
Domestic violence [l 8.5%
Residential issues M 4.9%
Difficulties with sex life [l 4.9%
Emotional differences W 3.7%

Other reasons WM 8.5%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%
mAll
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436

Analysed by gender, the proportions of female spouses who regarded

temperamental incompatibility (50.0%) or differences in child-rearing and
parenting (37.5%) as the reasons for divorce ideation were significantly higher
than those of male spouses (temperamental incompatibility: 26.2%; differences
in child-rearing and parenting: 16.7%).

Table 4.3.5: Reasons for divorce ideation, analysed by gender (spouses)

Male Female
N % N %
Temperamental incompatibility 11 26.2% 20 50.0%
Differences in child-rearing and parenting 7 16.7% 15 37.5%
Total 42 100.0% 40 100.0%
4.3.7

Analysed by whether the spouses had divorced family members, a significantly

higher proportion of the spouses who had divorced family members regarded
differences in child-rearing and parenting (52.6%) as the reason for divorce
ideation, when compared to those who did not (19.7%).

Table 4.3.6: Reasons for divorce ideation, analysed by whether the service users had

divorced family members (spouses)

. Do not have divorced
Have divorced .
. family members/ do
family members
not know
N % N %
lefer(_ences in child-rearing and 10 52 6% 12 19.7%
parenting
Total 19 100.0% 61 100.0%
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4.4 Summary

44.1

442

443

444
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4.4.6

447

The factors leading to divorce ideation are organised and categorised by using
the Ecological model. Four levels of factors are identified, namely (a) individual
level, (b) couple level, (c) family level and (d) societal level.

Individual level refers to an individual’s actions, beliefs and feelings. At the
individual level, it is found that unreasonable behaviours (i.e. controlling
behaviours, aggressive behaviours, gambling), extramarital and pre-marital
affairs, emotional problems, unmet spousal expectations, gender and family
values from the family of origin, differences in values, and difference in sexual
orientation were the factors leading to divorce ideation.

Couple level refers to the interactions between two parties of a couple. At the
couple level, various factors could lead to divorce ideation of the service users,
including communication problems, weak pre-marriage bonding inability to
resolve conflicts, weak intimacy and sexual dissatisfaction.

Family level refers to other family member’s involvement in a couple’s
marriage. At the family level, the change in family life cycle due to childbearing,
different parenting styles and parent-child triangulation conflicts, as well as in-
law conflicts from the extended families were the factors associated with
divorce ideation.

Societal level refers to the influences of social situations or social values. At the
societal level, the traditional perception of gender roles and COVID-19
pandemic could adversely affect the marital relationships of couples.

Besides, the quantitative findings of the Case Information Form displayed that
the most prevalent factors leading to divorce ideation among the service users
was communication problems (78.4%), followed by extramarital affairs
(36.6%), temperamental incompatibility (34.0%), differences in child-rearing
and parenting (28.1%) and differences in values (27.5%). Other factors included
mental health problems (24.2%), verbal violence (20.9%), in-law conflicts
(17.6%), etc. Anlaysed by gender, female service users were more likely to
consider divorce due to communication problems and differences in values,
when compared to male service users. Besides, services users who had divorced
family members were more likely to think of divorce because of differences in
child-rearing and parenting.

Although many of the factors identified in this study align with the results of a
previous local study conducted by the Centre for Suicide Research and
Prevention at the University of Hong Kong in 2014, several notable and
significant findings were explored further. At the individual level, sexual
orientation first appears to be a factor leading to divorce ideation. At the family
level, the influences of family of origin are highlighted as it could deeply affect
an individual’s gender and family values. At the societal level, the impacts of
COVID-19 are definitely a new factor in this area of study but its influences
were likely limited within a period of time during the pandemic. It caused
financial strain of some families and changed the working patterns, which could
also lead to the divorce ideation of some couples.
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ﬂ% ﬂ@] Protective Factors Leading to

Decide on Preserving Marriage

Chapter Five

5.1 Introduction

511 Around 30 years ago, Stinnet (1983) has asserted the need for strengths-focused
family research that complement and supplement the prevailing medical model
which is problem and pathology centered. In Hong Kong, studies about the
protective factors leading to decide on preserving marriage which are in crisis
are rarely found in local context. Hence, there is a need to investigate this issue
in the context of Hong Kong in the hope that such findings can ground
intervention and educational efforts.

512 Arrecent study in 2019 (Karimi, Bakhtiyari, & Masjedi Arani, 2019) has carried
out a systematical review on the qualitative studies in Persian and English
electronic databases to examine the protective factors associated with marital
stability in long-term marriage. Some notable factors were identified and could
be further classified as intrapersonal and interpersonal. Prominent intrapersonal
factors include spirituality and religion, commitment, personality characteristics,
patience, being supportive, forgiveness, etc. and prominent interpersonal factors
include constructive engagement, sexual relationship, role division, spending
quality time, etc. Some aspects, such as the role of children and couples’
financial issues, were beyond the intrapersonal and interpersonal components.

513 The analysis of the protective factors leading to decide on preserving marriage
is also based on the Ecological model (Bronfenbrenner, 1997) adopted in the
previous chapter, that categorised the factors into individual level, couple level,
family level and societal level.

514 Both qualitative method (in-depth interview) and quantitative method (analysis
of Case Information Form) were used to investigate the protective factors
leading to decide on preserving marriage.
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5.2 Qualitative Findings

Protective Factors Leading to Decide on Preserving Marriage —
Individual Level

521

At the individual level, proactive help-seeking behaviours established a starting
point for service users and their spouses to face and deal with difficulties in
marriage. Furthermore, the Project provided the service users with new
perspectives on managing their marriage, including recognition of the
importance of quality time and reflection on marital problems.

Proactive Help-seeking Behaviours

522

In Chinese traditions, “family disgraces” are not to be exposed or it can be
viewed as bringing shame or embarrassment to one’s family. Influenced by
Chinese culture, couples in Hong Kong may not be willing to seek help from
outside source on marital problems. It is mentioned in a study conducted by the
National Divorce Decision-Making Project (2015) that although divorce
ideation is common but meanwhile it is dynamic. Many individuals thinking of
divorce would still choose to stay in the marriage and enjoy happy marriage life.
The critical point is whether there are suitable tools to repair the marriage.
Seeking help proactively from external sources may be one of them. Some
service users expressed that the services of the Project were beneficial to them
regarding marital relationship, and they wished to obtain assistance from
professional service, such as marital counseling, earlier. Therefore, awareness
of the need to seek help and taking actions to seek help can provide individuals
in marital crisis with more opportunities to review and solve the difficulties
encountered.

“This Project can really help those couples or partners who are in

conflicts. Actually, it is difficult for Chinese to criticise others or share
with others. There is a need to ask someone with skills to reconcile the
relationship and give guidance for the future direction......I think that

these services are important.” (JE/E51Z]E 1% EF)]—]FE ZF A2
BiETENE o HEPEAFEEE B A B E A FF - BAE—H
BICTTEEN Ll B 1% » L1528 7 fa] - T B FFIE R 7% 7
EEZEIEF - ) (Service user 5, male)

“So lastly, I comprehend that if there are marital problems, don t think
that it is bothersome to find marital counseling. You will find it very
helpful when you have used it one to two times.” (JIT LA F 52186 75 —lae5

15 BLIGLE A e » IS A » 2 B A5 o« — X
TR EE (A4 A/ - ) (Service user 8, female)
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Recognition of the Importance of Quality Time

523

In the in-depth interviews, when the service users were asked what they would
like to do in the future to improve marital relationship. Some of them responded
that they recognise the importance of quality time and mutual understanding
after using the service. Hence, they wished to have more quality time with
partners. Other studies also have shown that time together is an indicator of
marital satisfaction as it allowed couples to maintain their couple identity (Dew,
2009).

“We need to spend more time for only two of us to get along with each
other and care about each other seriously. Really spend more time

wholeheartedly to chat with each other.” (FE-ZE7E Z2MHIHEE] » I EA
R HERILE T+ BRI TE R S <)

(Service user 6, male)

“We need to make some quality time. Maybe we choose some dates, such
as at Friday night, to eat out and watch movies. " (F 25 ZEEL 24—

Quality time » A/FEASE set(7712) —IH + » AR E U 1A E R A -
HHEEB ~ BEEE ) (Service user 17, female)

Reflection on Marital Problems

524

Reflecting on marital relationships is important, particularly because it helps
make sense of the complicated aspects of relationships. The service provided a
supportive setting for these reflections, allowing the service users to
contemplate their marriage. Through guided reflection, the service users might
be able to gain a new perspective with a balanced and thoughtful mindset,
enabling them to make considered choices about their responses to marital
challenges and the future direction of their marriage.

“I've reflected on when our relationship started to deteriorate, what
factors were involved, and then the changes that occurred, and when it
would be improved again, as well as how I dealt with the problems every

time.” (FO/T B AASIEAE TG BB - FIFRIE - LA - 5
BERS T X BAFAE - £F KA — (e » FOREAERERE ) (Service

user 1, female)
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525 Some service expressed that they even began to reflect on their own

responsibilities for the marital problems and think from spouses’ perspective
after participating in the activities of the Project, facilitating the recreation of
mutual understanding and close communication.

“Initially, I moved back to my family, he instead wanted me to go back
and live with my mother-in-law, which made me extremely angry. I felt
that my husband didn't understand or support me, which greatly affected
our relationship. After participating in the activity (workshop), I realise
that he has also tolerate me a lot. I discover that my poor relationship
with his mother has made him depressed, and he may also need help to
work through it.” (ZeFHIRMRIRRK - (EIFEFR LG0T - Feois
FFRIBENERY - FeBEIE LTI - I e B
1% ° ZU158) (LIFY) Z1& - BB BRI HAr 2% - ZeR B
[FIELGHGE (20 7 BB CHEA - (EEraE » HE
LRESETES [ FH T - ) (Service user 10, female)

Protective Factors Leading to Decide on Preserving Marriage — Couple
Level

526 At the couple level, the protective factors leading to decide on preserving

marriage include love and commitment, communication, constructive
engagement, positive communication, and hopefulness about marriage.

Love and Commitment

527 A high level of commitment between a couple is widely recognised as a

significant protective factor for marriage. Commitment fosters greater resilience
in the face of marital challenges, as partners are more inclined to engage in
positive behaviours that protect and strengthen the marital bond. A few service
users expressed affection for their spouses, even when their spouses were
unfaithful. Committed spouses were more likely to hold positive attitudes and
exhibit active behaviours, including improving themselves, addressing their
problems, and stabilising their emotions in order to resolve marital issues.

“I feel that no matter what, I need to handle this situation well. I don't
want a divorce because I feel like [ owed my husband from a past life. No
matter how poorly he treats me, I am still deeply infatuated with him. 1

genuinely cherish this feeling. " (F¢ B 517 TC BN 4T » Feils B a4 IE
3 o FRILTERRAE - N BECHT I KGR 554 - am BRI S e
B BAGERIEOTNE » B E G EEEERE <) (Service user 1,

female)
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“I am a Christian, and I believe that marriage is a commitment that
should not be broken lightly. I feel that my wife may have lost her way, but
she will come back.” (Ze/SFHAFE, » Pl —(BIRS » IEATL
BE(ELFTHE - ZeBi e iF KK O gEE#E S » 1B BRI <)

(Service user 16, male)

Constructive Engagement

528

529

Constructive engagement is a type of conflict management strategies, which
including mutual negotiation and conversation, cooperation with one’s partner,
and the willing commitment to openness, spousal support, and responsibility
(Feeney & Karantzas, 2017). In some cases, both spouses participated in the
Project and were willing to have mutual conversation and cooperation with each
other. It is observed that these couples were more likely to repair their marriages
with greater efforts, such as enhancing communication skills, becoming more
empathetic towards partners, etc. For example, a male service users claimed that
his wife had invited him to participate in the Project after he expressed
dissatisfaction with their marriage. After receiving the services of the Project
for a period of time, he then felt a sense of hope for his relationship with spouse
as they started trying to disclose feelings and thoughts to each other currently.

“I felt that there were communication problems between us. I told her. 1
tried to read books and talk to friends to find the ways out...Afterwards
my wife found this service...We talk more now. I have a sense of hope

now.” (BB HF A XA BB G IE » Bl (e » ZoH 7N A
Z o HAE o e 1B F A AR e o - LN EL R
WFs# » PR A7 2 HF <) (Service user 12, male)

Another service user indicated that he had a strong feeling of depression due to
divergence in family values with his wife and in-law conflicts. Then, his wife
actively sought help from caseworkers. Both of them engaged in the Project and
gradually developed mutual understanding of each other.

“I think my wife has changed a lot. She understands my feelings
more...Luckily, my wife seeks changes actively. She went to find social
workers actively. This was a blessing to me when I was in a trough.” (£

BRICE BB A% » U T FFCEIRS -+ HE L Fo T —
1 LB LN N E B L7 L UEFEIN 7 E i 1
JEE ] » B —{EELRIEFEE - ) (Service user 15, male)
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Positive Communication

5.2.10

After participating in the Project, some service users had learnt how to have
positive communication with their spouses, in which they interacted based on
positive attitude, aimed at mutual understanding and satisfying for both parties
involved.

Improvement on Emotion and Conflict Management

5211

The service equipped the service users with skills and techniques to better
manage their emotions and resolve conflicts within their marital relationships.
By learning effective strategies for emotional regulation and constructive
communication, couples experienced significant improvements in their ability
to navigate challenging situations and prevent escalations. Developing
emotional awareness and control allowed service users to respond more calmly
and rationally during disagreements, reducing the likelihood of intense
arguments or hurtful outbursts. This newfound capacity for self-regulation
fostered a more harmonious and respectful dynamic between partners.

“The counselors would give some suggestions to see if we could do it as it
was easier for us to accept his/her suggestions, such as communication
methods, how to control emotions, and how to stop ourselves. After that,
the conflicts were reduced a bit and became less intense. (22 5 =15 —

WIE SR | PO E] » (NS BRI P B 2752 - BIAIL A
TR BRTERIEAE BRI E O o SR EIZEG DY o A

ZU ) (Service user 4, female)

Calm Expression and Non-judgmental Listening

5212

In the previous chapter, communication problems are found to be the most
common factors leading to divorce ideation, in various forms, including a lack
of intimate interactions, a “demand-withdraw” communication, competitive
fighting to combat conflicts. In the in-depth interviews, those service users
encountering communication problems opined that open and honest
communication and peaceful conversations were something they would need to
do in the future to enhance their marital well-being. Some service users
mentioned that their marital relationship did improve after changing their
communication methods with spouses in a better way, such as expressing
feelings and thoughts calmly and frankly, non-judgmental listening, avoiding
blaming spouses, etc.
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“I need to talk peacefully. Because I was impatient before and thought
everything he (husband) was wrong...Communication is very important.
When we talk more and understand more about each other s thoughts, we
know how to improve our relationship.”( B (%2 - Fa I IENE + A%
FZHIAFER » EGIRIEAH o SFIE (LK) B ER a7

U o veeeee BB E AR » THEZIA K B s 2 BEEAT
EBLEELEZ o) (Service user 10, female)

“Perhaps we should not have too much apprehension. Just speak our
thoughts. Don t hide our thoughts.....Because there are many things that
we should speak to each other earlier. When we speak our thoughts, we
may feel more comfortable. This will be good to us in the long term.”(2{

BT I SRS » sl I N B e 2 > -+
A B 2 H B P+ BeE AR » FIA K RIE IR #
& & J1%7F) (Service user 19, female)

Mutual Understanding and Affirmation

5.2.13

Several service users shared that the Project had greatly enhance their marital
relationship with their spouses. Among them, a number of couples, whose
relationship had been broken, could even preserve their marriage. This was
result of improved communications, greater mutual understanding and empathic
attitudes brought about by the services of the Project.

“Our relationship had been broken before, but now we can talk, and it's not
that difficult anymore. Sometimes when he is on call, I go in to keep him
company and cook something for him to eat, like making salad dumplings for
him. He is very happy. The relationship is really different now. It would no

have been so close like now before.” (f[Ef# 17 B & [Z 45055405 » 185K 5L A]
LB A » BEE - HRFEZ on call (_LHF) EfFFR - HEAEL

BHE - BERYEFFEL: » B ERFIEIER » (EEFFIL © BRI
a1 LARTEEIE e Z5IEE - ) (Service user 8, female)
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“Our relationship has changed and become way better and positive...Most
of the times, when she found something dissatisfying, she would express
her discontent and complaint directly. After receiving counseling, she has
contemplated what the warmth of a family is. Because she didn 't
understand that before and was completely confused. Then, she gradually
felt that and understood that. Now, the atmosphere of our family is much
better. Our family is happier.” (JL/EFFIAFFE » ZFUELFS » IVEBIEA]
WtF2s o - FZHEE (7)) —FIEIRIR - L EAFEIRZEH C
AJFEPEZRINT - B 1% » HEEA X EEREELRE - NS —FEE
IEYIE - —HZE K ZEIEZLRZE]  (EERECHY - ERXRRIE
RSP Z » JRNARSEA IFAEY: <) (Service user 15, male)

Hopefulness about Marriage

5.2.14

5215

Hopefulness served as a powerful motivator, inspiring couples to actively work
on improving their relationships and exploring new avenues for understanding
and connection. They recognised that while significant progress had been made,
further efforts and mutual commitment were still required to strengthen their
bond and navigate future challenges together successfully.

Before receiving the service, many service users felt trapped in hopelessness,
believing that positive change in their marital relationship was impossible. The
counseling process facilitated a profound shift in the perspectives and mindsets
of some service users. They started to recognise the changes of spouses and
affirmed the improvement on each other.

“I think the biggest change is that I feel a little hopeful, like it can be solved.
1 originally felt that it was really difficult to change a person. Now I can see
my wife's change.” (Fess s XNEICE (GBI BEH — M7 % XF X1

2] LRI © PSR PDBFAFINE NG ECE— N - EXRBEEAA

177 CEREE - ) (Service user 12, male)
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“I hope that he (spouse) is improving and it (the marital relationship
seems to be developing in a good way. I also think that I want to maintain
this relationship. We may have to work hard to explore room for

improvement in the marriage. ” (B¢l 2 1E (FE) =55 » 55
(W17 ) 21 [T RE o Bl AR FIEEL 1%+ HRE
EHEMIN [B] A 5E B3 T e 3 — | L5 [ A LA <)

(Service user 18, female)

5216 Through the sessions, the service users regained a sense of hope which was a

renewed belief that a better marriage was attainable, whether that meant
improving their current marriage or starting anew. This rekindled hope
empowered them to consider their options and make conscious decisions about
the path forward.

“Because at first I felt deeply hurt in their in-law conflicts, because she
would never understand my feelings. Now, She will start to understand my
feelings. So, of course, I would hope to resolve it and at least our
relationship is developing in a better direction” (— 4G EHFFe Iz 11

(FETHELE) LRGN H - FF 2 NBE (7))

TR THELCETIRZ - EIE B FGRE B PR - Tl 5248
B 7 BT P (2 /7] LA F L7 [/ 5%FE °) (Service user
15, male)

Protective Factors Leading to Decide on Preserving Marriage — Family

Level
5217 At the family level, family of origin and children’s well-being were the key
factors. Firstly, positive role models within the family of origin have a
significant impact on motivating service users to prioritise unity within their
marriages and families. Additionally, the presence of children and the
responsibility of raising them often act as a protective factor in preserving
marriages.

Family of Origin

5218 A family of origin refers to the immediate family in which a person is born and

raised. It plays an important role in a person’s upbringing, values, beliefs, an
early attachment pattern. Several service users pointed out that their fathers’
teaching about family and dedication to family had served as a model for them,
motivating them to maintain unity in marriage and family with efforts and
patience.
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“I think my family of origin makes me manage my marriage life with
patience. Because my father taught me from my childhood that our four
family members are the four legs of a table. The table would fall apart if
either one of the legs is broken...I talked to my husband that even we
divorce, I don’t want you to go to the bad as you are the father of my
daughter. ” (Ze B (E A G KR AH < F AMTIFE 16 - N BEe
B e NEIAEEH—KRITEGN » —iRIGITER] - el B Ea e
B o e HelFHE L i BLE T/ TR » PeabE R - N
1ZE 2 EFEs & <) (Service user 8, female)

“My father has always dedicated himself to the family unconditionally.
This affects me the most. After the occurrence of in-law conflicts, even
he thinks that my wife has done something in an unduly and
unsophisticated way, he continues to dedicate himself to our family...He
comes to take care of our children...Financially, he have tried many
times to give money to me and my wife. This makes me experience his
unconditional love even more. I think he set a model for me.” (Fe565

— [ EIRSELENR LT VB Fa i+ - CELL 3
1%+ HE(EE BT BRI T IR [ B2, o (BN B4
JHENERSENT - 2EEE T I\ - B [ T
FEFEHFIFIECE L » JEFEI E e e E A (R (R - a1
11+ B UEE S IE IE R F 7 4 - ) (Service user 15, male)

Children’s Well-being

5219

The presence of children and the responsibility of raising children often act as a
protective factor of preserving marriage. About half of the service users
expressed that child was the major reason for maintaining relationships with
spouses. The findings reflected that couples with children often strived to
maintain a stable and supportive environment for their offspring, encouraging
them to resolve conflicts and uphold the family unit. The shared responsibility
and focus on the well-being of children could deter partners from seeking
separation and instead motivate them to address marital difficulties.

“I think it is not that easy to divorce. If | do not have children, divorce
would be a piece of cake. But having children can involve a lot of other

things that may affect their growth. ” (£ && 25115 Z5IE 1A Z 10T - 4T
REHE I » BB 2 BAERH - FEEA  (HA /R EELE]
GEZIY » EZEEEEI /S ) (Service user 10, female)
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“But in the end, one of my major concerns is this: how will my two
daughters fare? Can I, on my own, provide a healthy environment for my
two daughters to grow up? I've also realised throughout this process that
my husband has contributed a lot as well. ” (Z/527& » A 1 4&/Ja A HEs5%
Btz - I 2R ZBETE 7 705 C— LA (G055 7] LR — 8
I F LN L FRIE 7 Feisae ZIMFIE A FEN BT + BT

2% <) (Service user 18, female)
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5.3 Quantitative Findings

531

In Case Information Form, questions were designed to ask about the reasons for

not making decision on divorce for the service users and their spouses. The total
number of respondents is 153. In this section, the service users’ and their
spouses’ reasons for not making decision on divorce are presented.

Reasons for not Making Decision on Divorce (Service Users)

53.2

Around half of the service users had not decided to divorce due to child-related

issues (e.g. the children were still too young) (54.2%) and emotional factors (e.g.
still having emotional connection with spouse) (47.7%). Other reasons included
marriage values (28.1%), values (e.g. beliefs, cultural or family values) (18.3%)
and financial factors (e.g. no income) (16.3%), etc.

Diagram 5.3.1: Reasons for not making decision on divorce (service users)
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53.3

Analysed by gender, the proportions of the female service users who regarded

financial factors (23.0%) or marriage values (34.0%) as the reasons for not
making decision on divorce were significantly higher than those of the male
service users (financial factors: 3.8%; marriage values: 17.0%).

Table 5.3.2: Reasons for not making decision on divorce, analysed by gender (service

users)
Male Female
N % N %
Financial factors 2 3.8% 23 23.0%
Marriage values 9 17.0% 34 34.0%
Total 53 100.0% 100 100.0%

534

Analysed by the result of the case, a significantly higher proportion of the

service users who stayed in marriage or reconcile with spouses regarded
emotional factors (56.0%) as the reason for not making decision on divorce,
when compared to those who decide to divorce (29.3%). This finding implies
the service users who still had emotional connection with spouses might be more
likely to stay in marriage or reconcile with spouses.

Table 5.3.3: Reasons for not making decision on divorce, analysed by the result of the

case (service users)

Decide to divorce

Stay in marriage

/ Reconcile

N % N %
Emotional factors 12 29.3% 61 56.0%
Total 41 100.0% 109 100.0%
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Reasons for not Making Decision on Divorce (Spouses)

535 The Case Information Form recorded the reasons for not making decision on

divorce of more than half (58.2%) of service users’ spouses. Nearly half of the
spouses had not decided to divorce due to emotional factors (e.g. still having
emotional connection with spouse) (47.7%) and child-related issues (e.g.
children are still too young) (44.9%). Other reasons included marriage values
(31.8%), values (e.g. beliefs, culture, and family values) (15.7%), and not
wanting to handle divorce at present (12.5%).

Diagram 5.3.4: Reasons for not making decision on divorce (Spouses)
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2.4

541

542

543

544

545

5.4.6

Summary

The protective factors leading to decide on preserving marriage are organised
and categorised based on the Ecological model which identifies four different
levels of resources that need attention to understand strong, happy, enduring
marriages. These four levels are (a) individual level, (b) couple level, and (b)
family level.

At the individual level, proactive help-seeking behaviours can give the service
users and spouses a chance to face and deal with difficulties in marriage.
Furthermore, the Project provided the service users with new perspectives on
managing their marriage, including recognition of the importance of quality
time and reflection on marital problems.

At the couple level, the protective factors leading to decide on preserving
marriage include love and commitment, constructive engagement, positive
communication, and hopefulness about marriage. From the quantitative data, it
is also found that the service users who still had emotional connections (love
and commitment) with their spouses might be more likely to stay in marriage or
reconcile with spouses.

At the family level, family of origin and children’s well-being were the key
factors to making the decision on preserving marriage. Firstly, positive role
models within the family of origin have a significant impact on motivating
service users to prioritise unity within their marriages and families. Additionally,
the presence of children and the responsibility of raising them often act as a
protective factor in preserving marriages.

The quantitative data collected by the Case Information Form shows the most
common reason for not making decision on divorce among the service users was
child-related issues (e.g. children are still too young) (54.2%), followed
emotional factors (e.g. still having emotional connection with spouse) (47.7%).
Other reasons included values on marriage (28.1%), values (e.g. beliefs, cultural,
and family values) (18.3%), financial factors (e.g. no income) (16.3%), etc.

Compared to the previous research, proactive help-seeking has emerged as a
newly identified protective factor for preserving marriages. This approach
provides individuals experiencing marital crises with increased opportunities to
reflect upon and resolve their difficulties with the assistance of external sources,
such as friends, significant others, and professionals. By actively seeking
support and guidance, individuals can gain valuable insights and resources that
aid them in navigating challenges and finding effective solutions to preserve
their marriage. This recognition of the importance of seeking external help
represents a significant advancement in understanding and addressing marital
issues.
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Positive Impacts of the Project

Chapter Six

6.1 Introduction

611 Both qualitative method (in-depth interview and focus group discussions) and
quantitative method (questionnaire survey) were adopted to evaluate the
positive impacts of the Project.

6.2 Qualitative Findings

621 In the in-depth interviews and focus group discussion, 21 service users and 7
caseworkers were asked about their views on the positive impacts on service
users, children and service users’ marital relationship.

Positive Impacts on Service Users

622 The positive impacts of the Project on service users are categorised in terms of
emotional and personal development. For emotional support, the Project could
help the service users by facilitating emotional expression and ventilation,
providing emotional support and guidance, equipping them with knowledge and
skills to manage and regulate emotions, raising awareness of understanding their
own emotions and needs, and facilitate the healing of emotional trauma. In terms
of personal development, the Project could equip the service users with useful
problem-solving skills enhance their self-understanding and foster personal
development.

Facilitate Emotional Expression and Ventilation

623 The service cultivated a comfortable, non-judgmental, and facilitative
environment where service users felt at ease to openly share their thoughts,
emotions, and experiences. The presence of an impartial third party, the
counselor, played a crucial role in fostering open communication. By lowering
preconceived notions and providing a supportive, understanding presence, the
counselors created a space where service users could freely express themselves
without fear of being criticised or misunderstood. The counselors patiently
listened, acknowledged service users' perspectives, and provided affirmation,
making them feel heard, validated, and relieved.
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"It was difficult for us as two people to talk (about marital problems)
because we had some preconceptions towards each other. When there is
a third party among us during the talking, these preconceptions would
be lowered and make it easier for us to speak out. Actually, when they
(the counselors) respond or agree with what you say, you would feel more
comfortable and very gratified." (F¢IH iy a7 F 538 {EW &) » A
B EHFIAR A WFIEK 55 5= 770 P17 - &%
WEIEM R = P 55— Wa# I - Z1EN( BES) [E/ElT

NECE G B TR ZWE - (FEErFETR—M » [ E e o)

(Service user 5, male)

" Guidance of the counselor was good to make us say more things, and
they also taught us some methods (to express ourselves)." (B2 555
BZIFAF » B PMES I AF S o [ B 0% B A7
ZH ) ° )(Service user 19, female)

Provide Emotional Support and Guidance

6.2.4

The counseling service extended beyond offering a platform for expression by
providing emotional companionship and guidance, particularly during difficult
life transitions. The consistent presence and support of the counselors brought a
sense of accompaniment and emotional solace to service users navigating
challenging times. The counselors offered a listening ear, validated their
feelings, and helped them identify their underlying issues. This supportive
presence alleviated distress and provided a way out when service users felt
aggrieved and misunderstood. The counselors' companionship served as an

emotional anchor, preventing service users from reaching breaking points.

" There was a way out (because of the service) first and foremost. At that
time 1 felt very aggrieved and though of dying when no one understood
me. (The service made me felt that) at least someone would listen to you,
and then help you discover your own problems."((/[i752F,) 5—HF/H]

TGS I NFE LS - ERFEERH CFZE » IhA B BT
BTG EZIE - (RIESHEAIIGTH N G - A B I L%
B EEETEE - )(Service user 16, male)

" They (counselor) gave me some direction, guided me, and helped me
relax my emotions...I feel calm now. There were more accusations in the

past. I used to have a lot of accusations."(1Elfl (HHES ) Z A 1H—H
TilaE 15515 » BRI NGTE T4 SRR LR
LIS E - LRI 215 T - ) (Service user 17, female)
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Equip Service Users with Knowledge and Skills to Manage and Requlate

Emotions

6.2.5

The counseling service imparted valuable knowledge and practical skills to
service users, empowering them to effectively manage and regulate their
emotions. Through counselors' guidance and tailored exercises, individuals
gained insights into their emotional patterns and triggers, learning constructive
coping strategies to navigate challenging situations. The acquired skills in
emotional awareness, communication techniques, and calming practices
enabled service users to better understand and control their emotional responses,
mitigating conflicts and promoting healthier emotional expression within their
relationships. This newfound emotional intelligence fostered a greater sense of
self-control and resilience, contributing to improved interpersonal dynamics and
overall well-being.

"Through counseling, we learned how to express our emotions. In fact, the
counselor made use of many techniques that allowed us to express our inner
worlds. Gradually, we have learnt how to vent our emotions, which we may

have suppressed for many years."(i5 1 H52E - Foll 2l B FEFE i
& o HEBHES 21T » >R o] LI ZE H OO IR - 1818
Fe ity 75 22 R B IE 5O H OB IS 4 - 2 F O] BEAF 2 AE A BRI <)

(Service user 5, female)

"Sometimes I really misjudged my own emotions, and it was so hard to
reflect myself. But the counselor used their techniques and activities to
allow me to gradually face my inner feelings. We explored the origins of
my feelings together, and I spoke from the heart. The process was arduous
but very therapeutic, and I could let go of my worries properly."(FFE
BF » FeE A H CHEE - P8R H Ol - H73E A
BB BRI 7)5E) - F2 e8I BT R H C OB © e
W B — B R Pl RN+ F et LB o B eI E (2
EEE o (H BRI 27 A LUFAF I A C e 2 ) (Service

user 18, male)

Raise Awareness of Understanding Own Emotions and Needs

6.2.6

The counseling service guided service users through a profound exploration of
their emotional landscapes, prompting them to confront and understand their
true feelings. Through reflective exercises and insightful questioning,
counselors facilitated an introspective journey that unveiled long-suppressed
emotions and blind spots. This process of self-discovery allowed individuals to
gain clarity on their emotional states, fostering a deeper connection with their
authentic selves and paving the way for emotional healing and growth.
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6.2.7

"[ think there are kind of things should not just pass by casually. Instead,
you should return to the right path, which is to confront your own feelings
and reflect what hardship and pain you have experienced throughout the

Journey." (BB G A1 7 B T BERE (F(E 110 L5 & o B2 2K
L IRIEES » B IR ZEIE K H R LR (I3 628 FERE T
GBI TS (4 2 a4 5 <) (Service user 11, female)

"(The reflective exercises and questioning) would serve as trigger points
which resonate with you about the behaviours or views that you might ever
do or think of before” (S /ZH % K 1e/H) B0 — I RRFL1F =
W B e — s BB CHTT E I EEAATE 7 B0 A 7T B 450 fEss
ZUE ?) (Service user 13, female)

In addition to fostering emotional awareness, the counseling service empowered
service users to identify and acknowledge their innermost needs, which had
often been overlooked or neglected. Through thought-provoking exercises and
guidance, counselors prompted individuals to reflect on their priorities, values,
and unfulfilled desires. This process of self-reflection unveiled blind spots and
areas of neglect, allowing service users to gain a more comprehensive

understanding of their aspirations and what truly mattered to them.

"After meeting with the counselor, my wife had important reflection. She
was asked to prioritise things in her life. After she wrote them down, the
counselor pointed out that she didn't include 'people’in her list - it was

all about housework and tasks. My wife then suddenly realised she really
did not consider about people. She reflected and suddenly became aware
of her own blind spot." (Z¢E L7 5 HiE S Z R A BEAMGIE - 15
MR S B R LT — 7 - (ERTEZR  HEAR
B G I » 2ESES AR A - e B ZEN
BH o JRKIEEKRTTEEAZA » SEER— MNEEEHCEE
EL o) (Service user 15, male)

"I came to clearly understand that a therapist Was not there to solve her
problems, but to open her heart and understand what she wanted. Now [
feel that (counseling)it is a process of self-discovery." (£ Z 20 F1—lF
PG IR 7 B EAE AR - 7B ETHE CED - 95 H

CHB - (KK B FH ) 175805 5 Pt — 44 FE <) (Service

user 14, female)
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Facilitate the Healing of Emotional Trauma

6.2.8

The service facilitated the healing of emotional trauma by providing service
users with reflective exercises that encourage self-reflections. These activities
helped service users confront and verbalise their innermost thoughts and past
pains, and thus learn to overcome their past traumatic experiences. By guiding
service users through their challenges and aiding the healing of their emotional
wounds, the service initiated a journey for service users towards self-healing
and prepared them for well-informed decision-making in the future.

“By reflecting on some past experiences, you may feel that your heart
has been scarred. The caseworker helped me with some exercises that [
would describe whatever I visualised in my mind to them, and they
would ask me if [ would say some words to my former self again. I
found the process to be quite healing.” (/o] FH—i# F45 GalEHz 1= -
A EEIT BB N HIZ FHIGREL » (B (BEE) FPRIAEA
—1fj Exercise (#F& ) ZOETHG BN H S FHE » BLim IR 1EdE -
N &R TS a1 ST R —Wha o« B 15—
JEERIEEFE - ) (Service user 11, female)

“[ think the service allows me to gradually understand myself,
acknowledge my own pain, and figure out how to heal myself while also
supporting my children. It is only after self-healing that you can

gradually start to make decisions.” (FEHZHG 7 Bl LUFF 18182 T HE
A HEECE R - B2 healing (VB H Calis B LI #ET
A o BE17 healing (VESE) FIZ 1% » RILIEIBLM—EAE <)

(Service user 21, female)

Equip Service Users with Useful Problem-Solving Skills

6.2.9

The service provided various exercises and activities to help service users
develop effective problem-solving skills. Through regular reviews and
evaluations, service users were able to apply the learned techniques to analyse
and understand their problems from different perspectives. This process
facilitated a deeper comprehension of the issues they faced and enabled them to
explore potential solutions. By encouraging self-reflection and mutual
understanding between partners, the service empowered service users with
practical tools to navigate challenges and make informed decisions for their
relationships.
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"In every session, a significant amount of time was dedicated to
reviewing our previous homework-like assignments. We would then
evaluate our progress. 1 felt that the process was closely intertwined,
revisiting what happened in each previous session, which provided
opportunities for us to apply what we had learned. We were also given
time to clearly express ourselves. The counselor utilised numerous
different methods to understand our problems. Regarding problem-
solving or problem analysis, he would engage us in various exercises,
including arguing with each other in order to express our thoughts
genuinely and understanding each other by listing our respective

strengths and weaknesses." (15— &2 [BIHIERS » 5 LF 2 HEHE ]
K i = FTEFLER » 281 5 F I Fe A [ - e B 3ok (125
FE— S (ZAFEA 2+ B 2 Fi—RI RV IE S - g FH
I P 2 2 FI Y - (1 5 B S5 BT B 2 2R A3 - WE—
TTIH WG EEREE L (B Y A I A 705 o 28 8 MR
BHECE G BT LB » (E5 A — 5 R 2 o 2B 1 -
BIFEE G R 5 ZRAEF I E B w2 N 1R BT
Zr - ) (Service user 12, male)

Enhance Self-understanding

6.2.10

The service significantly contributed to the personal growth and self-
understanding of service users, having a pronounced effect on both their
individual development and their ability to interact positively with others. As
service users engaged with introspective practices, they deepened their
understanding of themselves, which in turn promoted a greater capacity for a
sense of empathy and flexibility in their relationships. The enhancement of
emotional intelligence empowered them to better manage personal challenges
and cultivate stronger, more harmonious connections with those around them.
The progress not only steered individuals toward self-enhancement but also
fostered a nurturing atmosphere for relationships through a sense of mutual
understanding.

“After counseling, I came to understand myself more and realise that
sometimes I need to be aware of my emotions as they arise. Once you
become conscious of them, you can gain control over them. Gradually 1
learned to accept and let go. My sense of security has also increased. [
was lack Of a sense of security, which made me anxious, irritable,

negative, and full of resentment.” (BHZEE 2 & FL 5L T HEE 25104 + H1
FEEZ FNFIEE S — | H OS5 FIF IR - T2 EF IR
B AT LUEFIIRE] - (8180 H 2232/ © A% 2A

U NBZ IS TL S ~ R - BIE  (PAFA

A7 ) (Service user 10, female)
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“The concept of the “Inner Child” has helped me to perhaps understand
my upbringing in my original family and to know myself better... I
realised that I belong to a commanding type of personality because
when [ was young, everyone would accommodate me... My husband, on
the other hand, had to flatter those who were superior to him... He did
not dare to speak out and instead equip himself with the ability to read
other peoples’thoughts and searched the ways to survive, so he might be
the flattering type of person. Looking back at our relationship, I have
become more understanding of my husband and can accept some of his
behaviours... Sometimes I might also hurt him.” ( " AL\ ) BHES:

B THEE CEHRAE SR E THEE C 220 JRAH 7B T
a7 SR [N S AT (R BN F 8 7 - - Fe TE A (BB R
NG L E - [EEEEEE - e FRARAE K a7 78 ATLL
1B AJEE (2RI o BERTCIIERRIFIE » B Aaan U H b - B
FIETT 75 - T BEIF T OGS 75 B 42 1 — 152 ) (Service user
21, female)

Positive Impacts on Children

6.2.11

This section highlights the perspectives of service users to examine the
beneficial effects of the Project on their children. The service was effective in
addressing children’s emotional well-being and promoting positive parent-child
relationship for some service user.

Provide Emotional Support for Children

6.2.12

The service offered significant benefits to children's emotional well-being by
providing activities that they enjoyed and encouraging them to take part in
programmes that enhance their confidence and help monitor their emotional
state. Tools like books about emotions were utilised by caseworkers to help
children articulate their feelings. Through these services, children were able to
express deep-seated emotions in a safe environment with play as a usual
medium.

“Some activities Were attended only by my daughter, and she liked them
a lot. I could not see any emotional problems with the children
superficially, but there might be some deeper down in their heart. For my
peace of mind, I let the children participate in the programme. The benefit
(of the programme) is that it gives confidence to each person, making sure
everyone's feelings are fine and focusing on how to help them get through
this (divorce).” (WL E)I S BHMNIL LG » Ll L EHERE © ZEIE L
FHBIEE) NI 548 e -+ 13 BG5BT AL -+ Pesl IhEEE 7
FINPR LA E] (1 E) IR 7 FE S0 — A - KA
KNACANGH T - PR B JEIE 6 (AEZE) ©) (Service

user 7. female)
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6.2.13

6.2.14

“If I want to know whether my daughter is happy or not, I will only ask
her directly. But it turns out that there are tools and books about
emotions available in the market, which the caseworkers will know how
to use them to engage with the children and even get them to express
their feelings.” (XIIARFEEHIE A LG (G5 FE/ L ETEFHIL * e F17d
FHE - (BJFKTTE LA TRE - (5% @ ([EU(HES) 5T Zikis
[ENIEE - (P B TEEBIESEE - 221 - ) (Service user 13,

female)

Caseworkers explained that they focused on addressing children’s anxiety and
emotional problems related to parental conflict and separation. After joining the
play sessions provided by the service, most children enjoy the programme, and
their emotions became more stable.

“We mainly focus on addressing children’s anxiety and emotional issues due
to parental conflicts or separation specialise in handling this aspect.” (7

W (Z 4 TR - ) (Caseworker 3)

In line with service users' feedback, caseworkers observed that children were
happy during their participation in the service. This could be attributed to the
environment in which children were able to express themselves freely and
establish connections with peers who had similar experiences.

“Some children who participated in our group expressed their enjoyment
and happiness. They appreciate the activities within the group that allow
them to express themselves in front of other children who can relate to
them, helping them realise that they are not alone.” (H W\ A Z2 1%

Nl o BSEARFEER  BRHFRIL - (NEH) EEE S AL E A
H 1t 5 FE G B D K E] R A E 5B (5 Y (% A )

(Caseworker 1)

“Some children would dismantle our figures when they came. Actually the
figure could represent themselves. After a while he was better and more
emotionally stable.” ( £7 #5758 38 15|\ A HITIEHIF I 4 55 AR A e I E
figure (1RZY) » A EMWill figure (ZCFRIEA C - (AIEREY: - BAFNE
IFAFYAF 2 [FiETE @Y - ) (Caseworker 2)
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Improve Parent-child Relationships

6.2.15

6.2.16

The service played a vital role in improving the parent-child relationships of
some cases by providing a safe space for children to express their emotions.
Initially harboring unvoiced anger and hurt, the children gradually opened up
about their deep-seated feelings and experiences through the service. This
process not only helped them in their therapeutic journey but also improved
communication with their parent who could restore trust and confidence in the
parental role.

“When my children came, their emotions were very poor because they did
not dare to talk to me. I realised they had already been deeply hurt when
[ found out. Luckily, they had the chance to receive therapy here, and [
could see they slowly reveal their secrets that they could not share before.
Through the service, they could talk to the caseworkers about their
worries, and after talking, their situations had improved. They gradually
built up trust with me and started to tell me about things that their father
had done when I was not around. They needed a safe place to speak out,

and after doing so, they released their stress.” (F¢/\ i IBEHF (2 [Z4E
AT AR -+ N B Eea o FCAHTEETFIE » Ze DB 4K
HFZG o 3T NI TN B 1% RIE [ A A+ Fe 1R 7 (B A
2 GG IR ] L IR TR B IR - (B 17258 7% AT LA
[FIBE S ERLTFE » #T 2 (RIEIEZ AN - a2 2141515
UENRE A 150 » 18185774 K PG (F BB EF I - & e e g
Wy o (B ZE—l L B T Zag 5 SR (2 B FE Y B
77 ° ) (Service user 11, female)

In some cases, children might develop intense hostility towards their parents.
Within the context of play therapy, caseworkers actively addressed and worked
on improving the relationship between the children and the parent towards
whom they harbor hostility. Caseworkers also assisted in conveying the
children's messages to their parents, if deemed appropriate, which helped
enhance the parent-child relationship.

“Sometimes, children exhibited extreme hostility towards one party, and
within the context of play therapy, we dealt with the relationship between
the child and that specific party. If there was anything they want to express,
the child could communicate through us as a messenger to their parents.”

(GHF NP R — T 10/ E R > WR AR AN B 2 & 2 N
KIFR— T 7 o JIRE B\ B L E A% B
—EE T - ) (Caseworker 2)
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Positive Impacts on Marital Relationship

6.2.17

This section highlights the positive impacts of the Project on the service user’s
marital relationship. The Project could assist service users in enhancing
communication with their spouses, have a reflection on marital relationships and
going through the decision-making process of marital relationships with the
assistance of caseworkers.

Assist Service Users in Enhancing Spousal Communication

6.2.18

6.2.19

The service played a pivotal role in enhancing communication between spouses.
Through counseling exercises and guidance, couples were encouraged to engage
in open and honest dialogue, fostering a deeper understanding of each other's
perspectives and needs. This improved communication allowed partners to
articulate their thoughts and feelings more effectively, reducing
misunderstandings and promoting mutual understanding. The service
empowered couples to actively listen and respond to each other's concerns,
paving the way for more constructive and meaningful conversations.

"The biggest change in my wife is that she really talked a lot more. She
would explain to me one by one the things she did not like (about me). 1
felt that she was willing to express herself at least in the whole

communication process." (K KgAK BFEE (Z B E (755 5047 50 - (B
&/ P X —EFE (B IE#E B Ze ) BT - I P B HERE TG 7 o (e A 2 e
= T E Bl A 7E A = 2 ) (Service user 12, male)

"[The counselor] would guide her to express those feelings. This allowed
us to articulate our deepest thoughts. We often tended to hold back and
did not express the most genuine feelings in the past." (#5252 5) @1F 75/
BECCK) » LB —WIRE - (€T AT A2 2 IEF L N 5%
RS o LTI 1G5 & IR H 4% - e
FI5F B B2 ) (Service user 15, male)

From the perspective of a caseworker, they emphasised the importance of
deconstructing negative communication patterns and manifest the good
intentions of the couple in order to mend marital relationship. During the
communications between spouses in marital crisis, those spouses usually held
negative assumptions about each other, thereby leading to arguments and
relationship deterioration. In view of this, caseworkers assisted in revealing and
channeling the hidden good intentions of spouses towards each other. This
method could unfold the miscommunications of spouses and was beneficial to
the marital well-being of the service users.
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“If there is a real chance of saving the relationship, it involves
deconstructing their negative communication patterns. Another important
aspect, in my opinion, is manifesting their good intentions. In their
communication, they often have preconceived impressions of each other. For
example, one may perceive the other as lazy or lacking of responsibility, but
they don't realise that their own perspective is biased. Their good intentions
are often hidden during communication and go unnoticed by the other
person. During counseling, we can help the service users discover the
positive motives of their partner. By offering them new perspectives, they
can regain hope for their marriage. On-the-spot deconstruction of these
messages is incredibly helpful.” (YIRE (75 R E TR E 7 » 5L IZVAFIE
DY [ELEAEL TS - 1775 P -2 B 1) B 1 B (B T =
K o A B IEELEEZ T i HE A E T AW E IR - &
AHEEFFE 77 (W B 2 TR (TR (H 17 B R B - JRAK
=5 e i = G s A % N TB= N = =L =y = b A
ZER o BTN o BHEEIF IR A L B RIS T & R HRE T
RAFIELE)% - FLAFI RS (TR 2R 1E Y - (EWES = H 5 E A7
2 o QIGHAETEAN S - HEF) 7 Ak ) (Caseworker 2)

Facilitate Self-reflection on Marital relationship

6.2.20

The service provided a safe and impartial environment for couples to reflect
deeply on their relationship dynamics and underlying issues. Through guided
discussions and exercises, service users were encouraged to openly share their
perspectives, feelings, and concerns. This process facilitated a deeper
understanding of the root causes of their marital conflicts, allowing them to gain
clarity on the profound differences and challenges they faced. The non-
judgmental approach empowered individuals to confront difficult realities and
make informed decisions about the future of their relationship, whether it
involved reconciliation or separation. By creating a space for open
communication and self-reflection, the service helped couples become acutely
aware of their marital problems and supported them in reaching a resolution that
aligned with their needs and values.
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"During the process, I was able to reflect on our entire journey of the
relationship I vividly remember the incident when I contracted COVID,
and my husband did not take care of me; instead, he called the fire
department to take me away. That event made me cry for days. When the
caseworker heard about it, she suggested we could try mediation. |
realised that our differences were profound, and the core issue was that
he kicked me out without discussing it with me. I was deeply hurt, and I
accepted that our relationship had reached this point." (/2] 1% 5 & 1
BB - IR AE[E P 250 5 BAFAC el » BETFEF
covid (Frcthfis€) - I 2T LA » (EHOHTAIPE - IIETFEe
PO RE T REIX © SRR~ (e 5lar » 10 o] LATTAERI o FeAilE
T IEFL (T (2T (G T AR A e 5t P E -~ Fest A A E
SHITR] o PRI - FEBLI%Z 7 L 17 (7 [ I =) (Service

user 3, female)

'It was necessary to reach to a consensus, that if we chose not to separate,
we would receive counseling, If we chose divorce, we would receive
mediation service. In reality, she was not changed, and the chance of
divorce was very high. Even after eight sessions, we could not find a
position where both parties could agree, leaving no other way out, because
she insisted on her stance that she has invested so much (on this
relationship)."" (BEFE(FIEH; - AR ZIRIE ] -+ FeO 51 EPkA L8
2 IR EFEV RS 5L GE o B B (RO B e
— K 0 FENENG/ A H o ABFEEEIA SR 7] L A e — 15
% B IE &8 H OB % & ) (I 22 - ) (Service user
13, female)

Assist Service Users in Going Through the Decision-Making Process for Marital

Crisis

6.2.21

The caseworkers played a critical role in helping the service users to go through
the decision-making process for marital crisis. As indicated by some service
users, the caseworkers could find comfort in caseworkers for accompanying
them to go through decision-making process and provide assistance to them
whenever necessary.
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6.2.22

6.2.23

" [ felt that the counselor could really accompanied with me throughout
the divorce process. I have sought help from one counselor after another,

probably for a spiritual sustenance."(F¢E 124 HR(HHE S) H 1755552
Fe EEIE—FARIEEAATE © e —aEE — i £ 2R - e
AT AJEEZ A — a0 22 [ EFErAE ) (Service user 13, female)

A service user expressed that with the accompany of caseworkers, she felt her
agency to contemplate her marital relationship and make decision.

"As for the means of separation, I will definitely do it. But the problem is
sooner or later and you need to find a suitable time to do it...when you
break through this process, you will have a kid of power inside yourself.
A new self appears. Feel that nothing can trouble me anymore."(Z£ 7}
JETENFEE -+ 5L —E B (A2 A FEffEeE - 17 F i — 1l = A
HFRZNL - i T T IRV B BB 8 (R A —FE L B
[H » PIEFT A — AR C 15 Bl R A 3 o] LU 7
W - ) (Service user 11, female)

From the perspective of caseworkers, they considered it to be meaningful and
important to help the service users go through decision-making of their marital
relationship which was often painful and difficult. While they were glad to see
some of the couples repair their marriage and stay in the relationship, they also
thought that it was critical for them to encourage the users to make the decisions
of divorces and overcome the sufferings from their relationships.

Tt is positive that many couples see hopes in their marriages and know

they could repair their relationship. But [ also find it meaningful to
accompany some couples to make difficult decisions and muster the
courage to take the step towards divorce when their marriage have
reached a painful stage. I feel that our roles of accompanying them in

making these decisions are very significant.” (F¢l 52 ZiE B » A
LFZ AT G EEE - BRI FH#E » LR AL LR - 1H
SFIN TN Bl — (B 5 E £ » e S AT L
BF FE (B 2 1 2] — (i I X B TE » I BB i L2
1EB72 1155 57 1E HER-AEEF—2 o FEBFFFMTF 75— 2 107
JEWFFE T o JENG S E—EREZ S - ) (Caseworker 4)
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6.3 Quantitative Findings

6.3.1

Two kinds of questionnaires, namely Evaluation Form of Counseling Service
(Annex 1V) and Evaluation Form of Activities (one of the examples is in Annex
V), were used to evaluate the positive impacts of the Project.

Evaluation Form of Counseling Services

6.3.2

Evaluation Form of Counseling Services was administered by caseworkers to
ask for service users’ responses after providing counseling service to them.
Questions were set up to understand the perceived impacts of the counseling
services on service users and the most impressive learnings gained by service
users in the counseling service. In total, the responses from 166 parents and 44
children were collected. During the period of September 2021 to September
2023.

Parents’ Choices of Handling Marital Difficulties

6.3.3

6.3.4

6.3.5

6.3.6

Three questions were designed to ask whether the parents recognised more
choices of handling marital difficulties and had thoughtful decision on divorce.

Among the 125 parents who provided responses, the majority (77.6%) of them
agreed or strongly agreed that they had once allowed themselves more time to
consider decision to divorce. 13.6% of the parents expressed neutral attitude and
8.8% disagreed or strongly disagreed.

Among the 130 parents who provided responses, the vast majority (92.3%) of
them agreed or strongly agreed that they were willing to broaden their thinking
through different perspectives before making the decision to divorce. 4.6% of
the parents expressed neutral attitude and 3.1% disagreed.

Among the 131 parents who provided responses, most (84.0%) of them agreed
or strongly agreed that they were willing to give their marriages one more
chance. 12.2% of the parents expressed neutral attitude and 3.8% disagreed or
strongly disagreed.
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Table 6.3.1: Parents’ choices of handling marital difficulties (%)

slrengly Agree | Neutral @ Disagree S@rongly
agree disagree

I have once allowed myself
more time to consider the 6 400 | 3190 | 136% = 4.8% = 4.0%
decision to divorce.
(n=125)
Before making the decision
to divorce, 1 am willing to
broaden my thinking through | 60.8% | 31.5% 4.6% 3.1% 0.0%
different perspectives.
(n=130)
I am willing to try to give my
marriage one more chance. 542% | 29.8% @ 12.2% 2.3% 1.5%
(n=131)

Parents’ Communication with Spouse

637 Two questions were designed to ask whether the parents improved their
communication with spouses.

638 Among the 133 parents who provided responses, about two-thirds (66.9%) of
them agreed or strongly agreed that they had an initial understanding of the
communication patterns between themselves and their spouses. 27.1% of the
parents expressed neutral attitude and 6.0% disagreed.

6.3.9

Among the 135 parents who provided responses, nearly two-thirds (65.2%) of
them agreed or strongly agreed that they recognised the ways to reduce conflicts
with their spouses. 27.4% of the parents expressed neutral attitude and 7.4%
disagreed or strongly disagreed.

Table 6.3.2: Parents” Communication with Spouses

SIS Agree | Neutral @ Disagree S@rongly
agree disagree
I have an initial
understanding of the
communication - patterns |5 go0 | 39105 | 27.1% | 6.0% | 0.0%
between myself and my
spouse.
(n=133)
I recognise the ways to
reduce conflicts with my ' »g 0or | 42206 | 27.4% | 67% | 0.7%
spouse.
(n=135)
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Parents’ Recognition of Divorce’s Impacts on Children

6.3.10

6.3.11

6.3.12

Two questions were designed to understand the parents’ recognition of
divorce’s impacts on children.

Among the 136 parents who provided responses, the overwhelming majority
(97.1%) of them agreed or strongly agreed that they considered the impact on
their children when they thought about divorce. 2.2% of the parents expressed
neutral attitude and 0.7% strongly disagreed.

Among the 133 parents who provided responses, the vast majority (90.2%) of
them agreed or strongly agreed that they understood the impact of parental
divorce on children’s developmental and emotional health. 7.5% of the parents
expressed neutral attitude and 2.3% disagreed or strongly disagreed.

Table 6.3.3: Parents’ Recognition of Divorce s Impacts on Children

Sy Agree | Neutral | Disagree Strongly
agree disagree

When | think about divorce,
| consider the impact on My | g 700 18495 = 229 | 00% | 0.7%
children.
(n=136)
| understand the impact of
parental divorce on
children’s  developmental | 62.4% | 27.8% 7.5% 0.8% 1.5%
and emotional health.
(n=133)

Parents’ Satisfaction with the Service

6.3.13

6.3.14

Two questions were designed to understand parents’ satisfaction with the
counseling service. All the 166 service users who were parents answered these
questions. The overwhelming majority (94.0%) of the parents agreed or strongly
agreed that the counseling service was helpful to them. 4.2% of the parents
expressed neutral attitude and 1.8% disagreed.

The overwhelming majority (95.2%) of the parents agreed or strongly agreed
that they were satisfied with the counseling service. 3.0% of the parents
expressed neutral attitude and 1.8% disagreed or strongly disagreed.

Table 6.3.4: Parents’ satisfaction with the service

sy Agree | Neutral | Disagree S@rongly
agree disagree
Overall, the counseling
service is helpful to me. 69.9% | 24.1% 4.2% 1.8% 0.0%
(n=166)
Overall, 1 am satisfied with
the counseling service. 71.1% | 24.1% 3.0% 1.2% 0.6%
(n=166)
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Parents’ Most Impressive Learnings

6.3.15

Besides, in the evaluation form, an open-ended question was designed to ask the
parents about the most impressive learnings gained in the counseling service.
The responses of the parents were coded and counted. The most impressive
learnings are listed as follows:

Table 6.3.5: The most impressive learnings gained by the parents

Learning Frequency
Enhance self-awareness and personal growth 89
Improve communication methods and express feelings 57
Try to think from spouse’s perspective 56
Try to resolve difficulties in relationships 32
Gain a deeper understanding of relationship development 15
Release and manage emotions 14
Deepen intimacy and connection with spouse 12
Have a clearer understanding of future choices 11
Understand the impact of childhood growth 10
Feel more confident/hopeful to face the future 3

Perceived Impacts on Children

6316 Moreover, five questions were designed to collect the responses of 44 children
about the perceived impacts on them.

6317 Nearly two-thirds (65.9%) of children agreed or strongly agreed that they had
fewer emotional or behavioural problems. 31.8% of children expressed neutral
attitude and 2.3% disagreed.

6318 Half (50.0%) of children agreed or strongly agreed that they had more
confidence to face family adversity. 47.7% of children expressed neutral attitude
and 2.3% disagreed.

6319 vast majority (93.2%) of children agreed or strongly agreed that they felt
emotionally relieved and less stressed. 4.5% of children expressed neutral
attitude and 2.3% disagreed.

6.3.20

More than half (63.7%) of children agreed or strongly agreed that they learned
more techniques to sooth their emotions. 36.4% of children expressed neutral
attitude.
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6321 vast majority (90.9%) of children agreed or strongly agreed that they were very

satisfied after participating in the counseling. 9.1% of children expressed neutral

attitude.

Table 6.3.6: Perceived impacts on children

slrengly Agree | Neutral | Disagree S@rongly
agree disagree
I have fewer
emotional/behavioural 114% | 545% | 31.8% 2.3% 0.0%
problems.
| have more confidence 10 g0, | 45906 | 47.7% | 23% | 0.0%
face family adversity.
I feel emotionally relieved 9.1% 84.1% 4.5% 2 30 0.0%
and less stressed.
I learned more t_echnlques to 114% | 523% | 36.4% 0.0% 0.0%
soothe my emotions.
After participating in the
counseling, it was VeIY | ,;a0 | gagen | 9106 | 0.0% 0.0%
helpful to me and | am very
satisfied.
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Evaluation Form of Activities

6322 Eyaluation Form of Activities was a self-administered questionnaire which aims
to capture the views of the service users on two major kinds of activities,
including talks (such as « " SRl KIS REL | SRARG /M 4458, etc.)
and groups (such as “ ".OnOHENE 21 BFRAGVNE”, < TEFR H
FNH”, ¢ T EEBLRNIES ) 52 E/N”, etc.). The items collected include
service users’ satisfaction with the activities, the helpfulness of the activities,
and the knowledge and skills acquisition of the service users.

6323 n total, 424 responses on talks and 185 responses on groups were collected via
questionnaire surveys, during the period of August 2021 and June 2023.

Satisfaction with Activities

6324 Among the 424 responses, the majority (88.9%) of them agreed or strongly
agreed that they were satisfied with the talks in general. 9.7% of responses were
neutral and only 1.4% disagreed or strongly disagreed.

Diagram 6.3.7: Satisfaction with talks

In general, | am satisfied with the talk

0.9%_ 0-5%

= Strongly agree = Agree = Neutral Disagree = Strongly disagree
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6325 Among the 185 responses, the vast majority (91.4%) of them agreed or strongly
agreed that they were satisfied with the groups in general. 7.6% of responses
were neutral and only 1.1% strongly disagreed.

Diagram 6.3.8: Satisfaction with groups

In general, | am satisfied with the group

0.0%_ 1-1%

7.6%

= Strongly agree = Agree Neutral = Disagree = Strongly disagree

Helpfulness of Activities

6326 Among the 424 responses, the majority (88.9%) of them agreed or strongly
agreed that the talks were helpful to them. 9.2% of responses were neutral and
only 1.8% disagreed or strongly disagreed.

Diagram 6.3.9: Helpfulness of talks
In general, the talk is helpful to me

0.9%_ 0-9%

\

= Strongly agree = Agree = Neutral Disagree = Strongly disagree
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6327 Among the 185 responses, most (84.3%) of them agreed or strongly agreed that
the groups were helpful to them. 13.0% of responses were neutral and only 2.7%
strongly disagreed.

Diagram 6.3.10: Helpfulness of groups

In general, the group is helpful to me

160 1%

13.0%

= Strongly agree = Agree Neutral = Disagree = Strongly disagree

Knowledge and Skills Acquisition

6328 Among the 424 responses, the majority (85.9%) of them agreed or strongly
agreed that they could acquire knowledge and skills in the talks. 12.0% of
responses were neutral and only 2.1% disagreed or strongly disagreed.

Diagram 6.3.11: Knowledge and skills acquisition in talks

In general, | can acquire knowledge and skills in the talk.

1.4%_ 0-7%

= Strongly agree = Agree = Neutral Disagree = Strongly disagree
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6329 Among the 185 responses, the majority (87.6%) of them agreed or strongly
agreed that they could acquire knowledge and skills in the groups. 11.4% of
responses were neutral and only 1.0% disagreed or strongly disagreed.

Diagram 6.3.12: Knowledge and skills acquisition in groups

In general, | can acquire knowledge and skills in the group.

0.5%_ 0-5%

11.4% ‘

= Strongly agree = Agree Neutral = Disagree = Strongly disagree

98



6.4

6.4.1.

6.4.2.

6.4.3.

6.4.4.

6.4.5.

6.4.6.

6.4.7.

Summary

The services of the Project had positive impacts on the service users, their
children and marital relationship.

The positive impacts of the Project on service users are categorised in terms of
emotional and personal development. For emotional support, the Project could
help the service users by facilitating emotional expression and ventilation,
providing emotional support and guidance, equipping them with knowledge and
skills to manage and regulate emotions, raising awareness of understanding their
own emotions and needs, and facilitate the healing of emotional trauma. In terms
of personal development, the Project could equip the service users with useful
problem-solving skills enhance their self-understanding and foster personal
development.

Considering the impacts on children, the Project was effective in addressing
children’s emotional well-being and promoting positive parent-child
relationships for some service users.

Regarding the impacts on marital relationships, the Project could assist service
users in enhancing communication with their spouses, have a reflection on
marital relationships and going through the decision-making process of marital
relationships with the assistance of caseworkers.

Besides, the findings of Evaluation Form of Counseling Services showed that
the majority of the services users could recognised more choices of handling
marital difficulties by allowing themselves to have time to consider the decision
to divorce (77.6%), being willing to broaden their thinking through different
perspectives before making the decision to divorce (92.3%) and being willing
to give their marriages one more chance (84.0%). Also, it was found that more
half of the service users improve their communication with spouses by having
an initial understanding of the communication patterns between themselves and
their spouses (66.9%) and recognising the ways to reduce conflicts with their
spouses (65.2%).

Moreover, the majority of the service users had recognised the impacts of
divorce on their children. The overwhelming majority (97.1%) of them would
consider the impact on their children when they thought about divorce, while
the vast majority (90.2%) of them understood the impacts of divorce on the
developmental and emotional health of children. In general, the service users
recognised the positive impacts of the counseling service on them. The
overwhelming majority of them thought the service was helpful to them (94.0%)
and were satisfied with the service (95.2%). The vast majority (90.9%) of the
children, on the other hand, stated that they were very satisfied after
participating in the counseling and thought that it was very helpful to them.

Apart from counseling, there were other activities, such as talks, workshops, and
groups, in the Project. The findings of Evaluation From — Activities displayed
that overwhelming majority of the service users were satisfied with the talks
(88.9%) and the groups (91.4%) organised by the Project. Similarly, the vast
majority thought that the activities was helpful to them (88.9%) and assisted
them to acquire knowledge and skills (85.8%).
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Conclusion and Recommendations

Chapter Seven

7.1 Conclusion
711 This Study aims to explore the factors leading to divorce ideation, protective
factors leading to decide on preserving marriage, and the positive impacts of the
Jockey Club “Give Marriage a Chance” Project and provide insights into the
service enhancement and share the study findings with multi-disciplinary
professionals through research sharing seminar. The target respondents of the
study include service users of the Project, and caseworkers who provided
services in the Project.

712 To achieve the above aims, mixed data collection methods were adopted.

Qualitative views were collected through in-depth interviews and focus group
discussions, and quantitative information was gathered by questionnaire survey.

Factors Leading to Divorce Ideation

713 The factors leading to divorce ideation are organised and categorised by using

the Ecological model. Four levels of factors are identified, namely (a) individual
level, (b) couple level, (c) family level and (d) societal level.

714 At the individual level, it is found that unreasonable behaviours (i.e. controlling

behaviours, aggressive behaviours, gambling), extramarital and pre-marital
affairs, emotional problems, unmet spousal expectations, gender and family
values from the family of origin, differences in values, and difference in sexual
orientation were the factors leading to divorce ideation.

At the couple level, various factors could lead to divorce ideation of the service
users, including communication problems, weak pre-marriage bonding,
inability to resolve conflicts, weak intimacy and sexual dissatisfaction.

At the family level, the change in family life cycle due to childbearing, different
parenting styles and parent-child triangulation conflicts, as well as in-law
conflicts from the extended families were the factors associated with divorce
ideation.

At the societal level, traditional perception of gender roles and COVID-19
pandemic could adversely affect marital relationships of couples.
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Besides, the quantitative findings of the Case Information Form displayed that
the most prevalent factors leading to divorce ideation among the service users
were communication problems (78.4%), followed by extramarital affairs
(36.6%), temperamental incompatibility (34.0%), differences in child-rearing
and parenting (28.1%) and differences in values (27.5%). Other factors included
mental health problems (24.2%), verbal violence (20.9%), in-law conflicts
(17.6%), etc. Anlaysed by gender, female service users were more likely to
consider divorce due to communication problems and differences in values,
when compared to male service users. Besides, service users who had divorced
family members were more likely to think of divorce because of differences in
child-rearing and parenting.

Protective Factors Leading to Decide on Preserving Marriage

7.1.9

7.1.10

7.1.11

7.1.12

7.1.13

The protective factors leading to decide on preserving marriage are organised
and categorised based on the Ecological model which identifies three different
levels of resources that need attention to understand strong, happy, enduring
marriages. These three levels are (a) individual level, (b) couple level, and (c)
family level.

At the individual level, proactive help-seeking behaviours can give the service
users and spouses a chance to face and deal with difficulties in marriage.
Furthermore, the Project provided the service users with new perspectives on
managing their marriage, including recognition of the importance of quality
time and reflection on marital problems.

At the couple level, the protective factors leading to decide on preserving
marriage include love and commitment, constructive engagement, positive
communication, and hopefulness about marriage. From the quantitative data, it
is also found that the service users who still had emotional connections (love
and commitment) with their spouses might be more likely to stay in marriage or
reconcile with spouses.

At the family level, family of origin and children’s well-being were the key
factors to making the decision on preserving marriage. Firstly, positive role
models within the family of origin have a significant impact on motivating
service users to prioritise unity within their marriages and families. Additionally,
the presence of children and the responsibility of raising them often act as a
protective factor in preserving marriages.

The quantitative data collected by the Case Information Form shows the most
common reason for not making decision on divorce among the service users was
child-related issues (e.g. children are still too young) (54.2%), followed
emotional factors (e.qg. still having emotional connection with spouse) (47.7%).
Other reasons included values on marriage (28.1%), values (e.g. beliefs, cultural,
and family values) (18.3%), financial factors (e.g. no income) (16.3%), etc.
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Positive impacts of the Project

7.1.14

7.1.15

7.1.16

7.1.17

7.1.18

7.1.19

7.1.20

The services of the Project had positive impacts on the service users, their
children and marital relationship.

The positive impacts of the Project on the service users are categorised in terms
of emotional and personal development. For emotional support, the Project
could help the service users by facilitating emotional expression and ventilation,
providing emotional support and guidance, equipping them with knowledge and
skills to manage and regulate emotions, raising awareness of understanding their
own emotions and needs, and facilitate the healing of emotional trauma. In terms
of personal development, the Project could equip the service users with useful
problem-solving skills enhance their self-understanding and foster personal
development.

Considering the impacts on children, the Project was effective in addressing
children’s emotional well-being and promoting positive parent-child
relationships for some service users.

Regarding the impacts on marital relationship, the Project could assist service
users in enhancing communication with their spouses, have a reflection on
marital relationships and going through the decision-making process of marital
relationships with the assistance of caseworkers.

Besides, the findings of Evaluation Form of Counseling Services showed that
the majority of the services users could recognised more choices of handling
marital difficulties by allowing themselves to have time to consider the decision
to divorce (77.6%), being willing to broaden their thinking through different
perspectives before making the decision to divorce (92.3%) and being willing
to give their marriages one more chance (84.0%). Also, it was found that more
half of the service users improve their communication with spouses by having
an initial understanding of the communication patterns between themselves and
their spouses (66.9%), and recognising the ways to reduce conflicts with their
spouses (65.2%).

Moreover, the majority of the service users had recognised the impacts of
divorce on their children. The overwhelming majority (97.1%) of them would
consider the impact on their children when they thought about divorce, while
the vast majority (90.2%) of them understood the impacts of divorce on the
developmental and emotional health of children. In general, the service users
recognised the positive impacts of the counseling service on them. The
overwhelming majority of them thought the service was helpful to them (94.0%)
and were satisfied with the service (95.2%). The vast majority (90.9%) of the
children, on the other hand, stated that they were very satisfied after
participating in the counseling and thought that it was very helpful to them.

Apart from counseling, there were other activities, such as talks, workshops, and
groups, in the Project. The findings of Evaluation From — Activities displayed
that overwhelming majority of the service users were satisfied with the talks
(88.9%) and the groups (91.4%) organised by the Project. Similarly, the vast
majority thought that the activities was helpful to them (88.9%) and assisted
them to acquire knowledge and skills (85.8%).
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7.2 Recommendations

721

722

Based on the findings of the Study, the research team put forward several
recommendations at both the service level and community level. At the service
level, it is recommended to develop specific methods and interventions that
address the identified risk factors and protective factors associated with divorce,
enhance service development, conduct professional capacity-building
programmes and carry out a follow-up study on the long-term impacts of the
Project. Besides, facilitating community education initiatives can also raise
awareness about the importance of seeking help early, and expand knowledge
and understanding in this area. At the community level, the research team
suggests establishing collaborations among social service providers and
increasing funding for divorce decision counseling services.

By implementing these recommendations at both the service and community
levels, it is hoped that greater support and resources can be provided to
individuals and couples experiencing marital difficulties, ultimately working
towards the preservation and strengthening of marriages.

Develop Specific Methods and Interventions

723

724

725

The findings from the in-depth interviews and Case Information Form
highlighted several risk factors associated with divorce, such as communication
problems, extramarital affairs, temperamental incompatibility, differences in
child-rearing and parenting, unreasonable behaviours and differences in values.
On the other hand, factors leading to decide on preserving marriage included
child-related issues, love and commitment, and emotional factors, as well as
marriage values.

In light of these findings, it is essential for the service team to develop
corresponding methods that effectively reduce the impacts of the identified risk
factors and enhance the impacts of protective factors. Drawing from their
experience of working with couples on the verge of marital crisis, the service
team can devise targeted interventions and strategies. For instance, to address
communication problems, the service team can provide couples with
communication skills training and teach conflict resolution techniques. In the
case of extramarital affairs, the service team can offer counseling and support
to address the underlying issues and rebuild trust within the relationship. For
differences in child-rearing and parenting, the team can provide guidance on
effective co-parenting strategies and facilitate open dialogue to find common
ground.

Moreover, some service users expressed that they encountered aggressive
behaviours of their spouses towards them and their children. In view of this, the
service team can conduct risk assessment on the risk of domestic violence
encountered by the cases and adopt appropriate measures to ensure the safety of
those service users and their children.
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7.2.6

727

7.2.8

Additionally, the service team can work on strengthening the protective factors
by promoting healthy relationship values and emphasizing the importance of
love, commitment, and emotional connection within the marriage. They can also
provide resources and support for couples dealing with child-related issues,
ensuring the well-being of the entire family unit.

By tailoring their methods to address the specific risk factors and protective
factors identified, the service team can better support couples facing marital
crisis and increase the likelihood of positive outcomes in preserving marriages.

Moreover, it is well-known that parental conflicts can give rise to
transgenerational trauma on children. Therefore, intervention can be carried out
to mitigate traumatic experiences of marital conflicts on children.

Enhance Service Development

7.2.9

7.2.10

7211

The Project’s planned counseling sessions are limited to 4 to 6 sessions due to
resource constraints now. The current limitation in resources poses significant
challenges in adequately addressing the complex and multifaceted issues
encountered by individuals, couples, and families seeking marital counseling
services. In view of the high demand for services and the extensive needs of
couples and families facing marital difficulties, it is strongly recommended to
increase the resources allocated to the project. With additional resources, the
counseling sessions can be extended, for example, to 6 to10 sessions, enhancing
the Project’s capacity to provide more intensive and tailored support to service
users.

Moreover, in addition to the challenges faced at the individual and couple levels,
longer travel distances can also pose a barrier for parents seeking child
counseling services within the Project. To address this issue, it is recommended
to establish collaborations with other social service provision units or
organizations to offer play therapy services in more accessible locations. By
collaborating with these units or organizations, the Project can ensure that
children in need of support receive play therapy services conveniently and
without the burden of long travel distances. This approach helps overcome
geographical constraints and promotes accessibility to essential services for
children facing challenges related to their parents' marital difficulties.

Collaborating with other service providers also allows for a broader range of
expertise and resources to be brought together, enhancing the overall quality of
care and support for children. These partnerships can foster an integrated and
coordinated approach to addressing the needs of families and ensure that
children receive comprehensive support that aligns with their unique
circumstances.

104



7.2.12

By offering play therapy services in more accessible locations through
collaboration, the Project can effectively break down barriers to access and
provide children with the necessary support they require during their parents'
marital difficulties. This collaborative effort demonstrates a commitment to
meeting the diverse needs of families and ensures the holistic well-being of
children within the community.

Conduct Professional Capacity Building

7.2.13

7.2.14

In response to the increasing prevalence of divorce in Hong Kong, it is important
to provide practitioners with specialised clinical training that addresses the
unique challenges and dynamics associated with divorce decision-making
counseling. This training equips practitioners with the knowledge and skills to
assist couples on the brink of marital crisis, enabling them to make well-
informed and sensible choices in handling their marital difficulties. Specifically,
the training should emphasize communication and conflict resolution skills, as
well as interventions targeting extramarital affairs, as these were identified as
major factors leading to divorce ideation in the study's in-depth interviews and
Case Information Form. Strengthening these areas in clinical training will better
prepare practitioners to effectively support couples navigating these issues.

In addition, organising service-sharing sessions in tertiary institutions, social
service organisations, and professional bodies can significantly enhance
understanding of clients' inner world and struggles. These sessions provide a
platform for professionals to share their practice wisdom and intervention
frameworks when working with couples on the verge of divorce. By facilitating
knowledge exchange and promoting collaboration, professionals can learn from
each other's experiences, gain new perspectives, and enhance their overall
effectiveness in supporting couples in marital crisis. These service-sharing
sessions contribute to the continuous professional development of practitioners
and promote a more comprehensive and empathetic approach to working with
couples in need.

Carry Out Follow-up Study

7.2.15

7.2.16

The implementation of evidence-based practices in service development and
enhancement is crucial for utilizing effective and advanced therapeutic
approaches and techniques to better serve couples facing marital difficulties. By
adopting evidence-based practices, service providers can ensure that their
interventions are grounded in research and have demonstrated effectiveness in
supporting couples.

To assess the long-term effectiveness of the Project on the service users, it is
recommended to conduct a follow-up study or a longitudinal study, such as one
that extends for six months or one year after the completion of the Project. This
follow-up study would provide valuable insights into the sustainability of the
positive outcomes achieved through the intervention. It is worth noting that
while couples may initially choose to stay in the marriage after receiving couple
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7.2.17

therapy, research has shown that a significant percentage (approximately 30%
to 60%) may report a deterioration in their relationship after a period of time
(Synder & Castellani, 2006). Therefore, conducting a follow-up study becomes
even more important to assess the long-term impact of the Project and to gain a
deeper understanding of the factors that contribute to relationship maintenance
or deterioration over time.

By conducting a follow-up study, researchers can examine the durability of the
intervention effects, identify potential challenges or relapse patterns, and
develop strategies to address them. This would further contribute to the ongoing
refinement and improvement of the Project, ensuring that it remains effective in
supporting couples in the long run.

Facilitate Community Education Initiatives

7.2.18

7.2.19

In this Study, proactive help-seeking behaviours is identified as one of the
protective factors of preserving marriage. However, influenced by Chinese
culture, couples in marital crisis in Hong Kong may not be willing to seek help
from outside source on marital problems as they think that “family disgraces”
should not be exposed to other parties. In view of this thought, promotion can
be stepped up to release the social stigma and ‘normalise’ help-seeking
behaviours on marital issues to reduce the influence of traditional concepts.
Moreover, different kinds of social media, such as YouTube, Facebook,
Instagram, etc. can be used to promote the Project.

Furthermore, HKCMAC can continue to organise workshops, groups and talks
and produce videos to promote community education about issues related to
marriage and family relationship, such as values of marriage, communication
skills, conflict resolution skills, emotional management skills, building of
emotional connection between couples, understanding of personality clashes,
parenting skills, and impacts of marital conflicts / divorce on children. Also,
appropriate strategies can be explored to bring the educational materials to reach
a wider audience.

Establish Collaboration among Social Service Providers

7.2.20

At the policy level, collaboration among different social service providers can
be established for comprehensive support. The expectations and needs of service
users may extend beyond the scope of services provided by a single organisation
or project, especially for couples on the verge of divorce. Those couples may
require additional support services, such as long-term marital counseling
involving extramarital affairs, mental health services addressing psychological
needs, crisis intervention for emergency situations, etc. To meet these diverse
and complex needs, it is recommended to establish a robust collaboration and
referral system with other social service providers in the community. This
system should facilitate seamless referrals and coordination among various
social service providers, including governmental departments, co-parenting
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services, and mediation services. Such a collaboration is crucial in providing
comprehensive support to individuals and couples facing marital difficulties.

Increase Funding for Divorce Decision Counseling Service

7221

7.2.22

7.2.23

To enhance the availability and quality of divorce decision counseling services,
it is essential to allocate increased funding from government and community
resources. This financial support will enable service providers to expand their
offerings and develop specialised interventions for couples facing marital
difficulties.

Moreover, increased funding enables service providers to enhance their
infrastructure and resources, such as establishing dedicated counseling centres
or helplines, developing informative materials, and conducting outreach
campaigns to raise awareness about available support services. This financial
support also facilitates the provision of affordable or subsidised counseling
options for individuals and couples with limited financial means.

By allocating more financial support for divorce decision counseling services,
the government and community can demonstrate their commitment to
supporting couples in crisis and promoting healthy relationship outcomes. This
investment not only benefits the individuals and families directly involved but
also contributes to the overall well-being of the community by fostering stronger,
more resilient relationships.
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Annex | In-depth Interview Guideline (Service Users)
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Annex Il Focus Group Interview Guideline (Caseworkers)
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Annex IV Evaluation Form of Counseling Services

BERABENHES

BEY "EBH - BE, HE
EREERARE &)

4 H#

HE « BIHRAE THEEN S KEXNVES - [EETHE - Z#HEE -

SREKT > FATRGHEAFZINEE / 2EE

2. RIGAE ML P25 T SR ] R R e 2

3. (RAEE TR sk E S AE BN TR EE LA MY SRR -

A +
Al
xR
El
i
B
2 ,
4. IR HCOH LR EEHE T - 1 (2 [3 |4 |5 | FiEH
5. S ER] > EEEBEAEN FEEEEE - |1 |2 |3 |4 |5 | NEA
6. AR ERALBHL(EHE - 1 |2 |3 |4 |5 | FEEH
7. EEEEE > REHE T - 1 12 |3 |4 |5 | N
8.ﬁ%ﬁﬁm%m%Lﬁfﬁ%*T% 1 |2 [3 |4 |5 | FiEMH
9. FREEkEAET B D EREC R EZE o 1 |2 |3 |4 |5 | FiEH
10&%52&%%%9%%@&%%&%%%2 1 (2 |3 |4 |5 | FiEMH
11. BEREARER > Hips e A =y 1 |2 |3 |4 |5 | FR#EH
12, BERSAKER > IR KR E DR o 1 |2 |3 |4 |5 | FiEH

ZER : (EREHFRHER) EMER /&

1 (REERSESEERNER /B3 E (BEESIE RFESEHTT) |

116




Annex VV Evaluation Form of Activities
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